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Abstract. The article examines the organization of an inclusive environ-

ment in educational institutions, focusing on the current state and existing 
practices in the southern regions of Ukraine (Odesa, Mykolaiv, and Kherson). The 
research was conducted by the NGO "Association of Alumni of Admiral Makarov 
National University of Shipbuilding" within the framework of the UNICEF 
project "Bridging the Gap: Building the Potential of Inclusive Education in 
Odessa, Mykolaiv, and Kherson Regions", aimed at strengthening the capacity of 
the inclusive education system and establishing the principles of equality and 



 
 
 

ISSN 2786-6165 (ONLINE) № 5(47) 2026 
 
 

 

 2255 

tolerance. The research analyzes the attitudes, experiences, and needs of key 
stakeholders involved in inclusive education, including educators, parents of 
children with special educational needs (SEN), specialists of Inclusive Resource 
Centers, and representatives of local communities. The findings reveal that 
inclusive education in the region is developing unevenly and faces a range of 
systemic challenges, including insufficient funding, lack of qualified personnel, 
limited access to professional development, and inadequate material and technical 
resources. Particular attention is paid to the problem of architectural accessibility 
and the creation of a barrier-free environment, which remains only partially 
implemented in most educational institutions. At the same time, the study 
identifies positive trends, such as increasing social awareness, a high level of 
stakeholder engagement, and the development of partnerships between 
educational institutions, families, and communities. The results also highlight the 
importance of psychological support for families, strengthening interdisciplinary 
cooperation, and implementing innovative pedagogical approaches. The article 
outlines key directions for improving inclusive practices, including enhancing 
teacher training, developing inclusive infrastructure, increasing public awareness, 
and ensuring effective interagency collaboration. It is concluded that the systemic 
development of inclusive education is essential for ensuring equal access to 
quality education and the successful socialization of children with special 
educational needs, particularly in the context of contemporary socio-economic 
challenges and wartime conditions. 

Keywords: inclusive education, inclusive environment, special educational 
needs, barrier-free environment, Inclusive Resource Centers, educational 
institutions, teacher training, accessibility, Ukraine, NGO "Association of Alumni 
of Admiral Makarov National University of Shipbuilding". 
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ОРГАНІЗАЦІЯ ІНКЛЮЗИВНОГО СЕРЕДОВИЩА В ЗАКЛАДАХ 

ОСВІТИ: ПОТОЧНИЙ СТАН ТА ІСНУЮЧІ ПРАКТИКИ 

 

Анотація. У статті розглядається організація інклюзивного сере-

довища в закладах освіти з урахуванням сучасного стану та існуючих 

практик у південних регіонах України (Одеська, Миколаївська, Херсонська 

області). Дослідження здійснено ГО «Асоціація випускників НУК імені 

адмірала Макарова» в межах проєкту UNICEF «Подолання розриву: 

розбудова потенціалу інклюзивної освіти в Одеській, Миколаївській та 

Херсонській областях», спрямованого на посилення спроможності системи 

інклюзивної освіти та утвердження принципів рівності й толерантності. 

Проаналізовано ставлення, досвід і потреби основних учасників освітнього 

процесу: педагогів, батьків дітей з особливими освітніми потребами, 

фахівців інклюзивно-ресурсних центрів та представників громад. 

Результати дослідження засвідчують, що розвиток інклюзивної освіти в 

регіоні є нерівномірним і супроводжується низкою системних проблем, 

серед яких недостатнє фінансування, дефіцит кваліфікованих кадрів, 

обмежений доступ до програм підвищення кваліфікації, а також недостатнє 

матеріально-технічне забезпечення закладів освіти. Особливу увагу 

приділено проблемі архітектурної доступності та створенню безбар’єрного 

середовища, яке у більшості закладів реалізоване лише частково. Водночас 

виявлено позитивні тенденції, зокрема зростання рівня суспільної 

обізнаності, високий рівень залученості учасників освітнього процесу та 

розвиток партнерської взаємодії між закладами освіти, сім’ями та 

громадами. Акцентовано увагу на важливості психологічної підтримки 

родин, розвитку міжвідомчої співпраці та впровадження інноваційних 

педагогічних підходів. У статті окреслено основні напрями вдосконалення 

інклюзивної практики, серед яких підвищення рівня підготовки педагогів, 

розвиток інклюзивної інфраструктури, активізація інформаційно-
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просвітницької роботи та забезпечення ефективної міжсекторальної 

взаємодії. Зроблено висновок про необхідність системного розвитку 

інклюзивної освіти з метою забезпечення рівного доступу до якісної освіти 

та успішної соціалізації дітей з особливими освітніми потребами, особливо 

в умовах сучасних соціально-економічних викликів та воєнного стану. 

Ключові слова: інклюзивна освіта, інклюзивне середовище, особливі 

освітні потреби, безбар’єрне середовище, інклюзивно-ресурсні центри, 

заклади освіти, підготовка педагогів, доступність, Україна, ГО «Асоціація 

випускників НУК імені адмірала Макарова». 

 

The Problem. The relevance of studying the organization of an inclusive 

environment in educational institutions is determined by contemporary social, 

educational, and humanistic transformations taking place both globally and in 

Ukraine. Modern educational policy is aimed at ensuring equal access to quality 

education for all learners, regardless of their individual characteristics, which 

corresponds to the principles of social justice and human rights.  

Firstly, inclusive education is one of the key directions in the development 

of educational systems worldwide. It involves creating conditions for educating 

children with special educational needs within mainstream educational settings, 

which promotes their socialization, fosters tolerance, and helps overcome 

discrimination. 

Secondly, the current state of inclusive education implementation is 

characterized by both significant achievements and a number of challenges. In 

particular, there is a gap between theoretical principles and their practical 

realization, which highlights the need to improve organizational, methodological, 

and managerial aspects of inclusive practices. 

Thirdly, the topic gains particular relevance in the context of modern 

challenges, including the digitalization of education and crisis conditions (such as 

armed conflict, forced migration, and infrastructure damage). These factors 

require the adaptation of inclusive educational environments to new realities, 

ensuring accessibility of distance learning, and overcoming the digital divide. 

Fourthly, the development of an inclusive environment is closely linked to 

the implementation of innovative pedagogical practices, such as cooperative 

learning, project-based approaches, and digital technologies, which allow for 

more effective consideration of learners’ individual needs. 

Thus, the relevance of the study is determined by the need to ensure equal 

access to education; the existence of contradictions between inclusive education 

theory and practice; the necessity to improve existing models of organizing 

inclusive environments; the impact of contemporary socio-economic and 

technological challenges on the education system.  
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Therefore, the study of the current state and existing practices of organizing 

an inclusive educational environment is timely and essential for enhancing the 

effectiveness of the educational process and ensuring quality education for all 

categories of learners. 

Analysis of Recent Research. The research was conducted in the Kherson, 

Mykolaiv, and Odesa regions within the framework of the UNICEF project 

"Bridging the Gap: Capacity Building for Inclusive Education in the Odesa, 

Mykolaiv, and Kherson Regions."  

It aims to strengthen European values of equality and tolerance; to prepare 

professionals for work in an inclusive educational environment; to deepen 

knowledge of education within the context of human rights; and to organize the 

learning process in such a way that its goals are achievable within the Ukrainian 

education system. 

The study developed and utilized a toolkit aimed at examining the attitudes, 

experiences, and needs of educational stakeholders regarding the implementation 

of inclusive education in the southern region of Ukraine. The sample included 

employees of Inclusive Resource Centers (IRCs), teacher assistants, families of 

children with special educational needs (SEN) and disabilities, educators of 

various levels, as well as the general public. The research was conducted using 

qualitative methods (surveys, in-depth interviews, focus group discussions, site 

visits) and covered four main thematic blocks: understanding and attitudes 

towards inclusion; professional readiness of educators; needs for professional 

development; and organizational conditions and international experience. The 

obtained results enabled the identification of key problems, stereotypes, and 

barriers, as well as the outlining of directions for improving inclusive practices at 

the local, regional, and national levels. 

The research was conducted in the Kherson, Mykolaiv, and Odesa regions 

within the framework of the project "Bridging the Gap: Capacity Building for 

Inclusive Education in the Odesa, Mykolaiv, and Kherson Regions." The sample 

was formed using the purposive sampling method in combination with the 

snowball sampling method based on three criteria: 

• Geographical (inclusion of urban and rural areas); 

• Decentralization (sub-regional centers and pilot communities); 

• Professional (IRC employees, educators, administrators). 

Starting in January 2025, representatives of various structures and target 

groups from these regions were engaged in the survey. 

The study covered a wide range of respondents directly involved in the 

implementation and organization of inclusive education. The sample included: 

1. Parents of children with special educational needs (SEN) studying in 

preschool and general secondary education institutions. 
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2. Parents of children with SEN attending inclusive resource and 

rehabilitation centers. 

3. Teachers and educators of educational institutions where children with 

SEN study. 

4. Teacher assistants, educator assistants, and child assistants. 

5. Heads of educational institutions where inclusive education has been 

implemented. 

6. Heads of educational institutions where inclusive education has not yet 

been realized. 

7. Specialists of Inclusive Resource Centers (IRCs). 

8. Representatives of district education departments, departments of 

education and science of the regional state administrations of the Kherson, 

Mykolaiv, and Odesa regions, as well as centers for inclusive education 

development at institutes of postgraduate pedagogical education. 

9. Representatives of social service centers and social service provision 

centers. 

10. Representatives of non-governmental organizations working in the 

field of inclusive education. 

11. Future inclusive education specialists (students), as well as ordinary 

community members. 

Purpose of the Article is to examine the current state and existing practices 

of organizing an inclusive environment in educational institutions, to identify the 

main challenges and barriers to its implementation, and to outline directions for 

improving inclusive education based on empirical data from the southern regions 

of Ukraine. 

Main Body of the Article. The research results demonstrated that inclusive 

education in southern Ukraine is developing unevenly and faces a number of 

systemic and organizational challenges.  

Most frequently, respondents emphasized the insufficient material and 

technical provision of institutions, a deficit of qualified assistants and IRC 

specialists, as well as limited access for educators to modern methodological 

resources and professional development programs. 

At the same time, examples of effective cooperation were identified 

between general secondary education institutions, parents, communities, and 

authorities, indicating the gradual formation of an inclusive culture. Parents of 

children with SEN highlighted the importance of expanding psychological and 

consultative support, while educators focused on the need for practical training 

and opportunities to exchange experience with colleagues. Community 

representatives and education management bodies drew attention to the necessity 

for a more comprehensive state policy and intersectoral interaction. 
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Thus, the obtained results enabled not only the description of the current 

state of inclusive education but also the outlining of key problems, strengths, and 

directions for improvement, which can serve as a basis for future reforms and 

project initiatives. 

As for the structure of survey participants: education sector employees 

(teachers, educators, teacher assistants, etc.) – 67.3%; ordinary community 

members – 15.3%; education seekers / future inclusion specialists (students) – 

6%; family members raising children with SEN/disabilities – 5.2%; employees of 

Inclusive Resource Centers – 6%. 

The majority of respondents are educators. This ensures a high level of 

expertise in the assessments related to the practical implementation of inclusive 

education. 

The survey also represents the community in a broader sense – residents, 

families, and students – allowing for both a professional and a public perspective. 

The inclusion of future specialists (students) is crucial for identifying 

expectations regarding professional training in the context of inclusion. 

The survey demonstrated a high level of engagement of the educational 

community in the topic of inclusive education. The vast majority of respondents 

are women (92.3%) from the Odesa (45%), Kherson (32.5%), and Mykolaiv 

(22.6%) regions. About 60% of those surveyed live in urban areas. 

Within the framework of the research, 331 parents of children with SEN 

participated in the survey. The special educational needs of children whose 

parents participated in the study are caused by functional limitations associated 

with intellectual and speech impairments, developmental disorders (including 

Autism Spectrum Disorders and Down syndrome), musculoskeletal disorders, 

visual and hearing impairments, and complex developmental disorders. 

The ability to recruit parents from different localities was influenced by 

their willingness to participate in the study. Among the parents whose children 

are in inclusive education, 11% were men, and 89% were exclusively women – 

mothers of children with SEN. 

This survey was also conducted with IRC specialists, involving a total of 

373 respondents, including 358 women. The majority of participants hold the 

position of IRC director, and 20 hold the position of psychologist. The work 

experience of the participants ranges from 1 to 41 years. More than half of the 

respondents (68%) have up to 10 years of experience, indicating a renewal of the 

workforce and the inclusion of new specialists in the field of inclusion. 

Approximately one-third have over 10 years of experience, which ensures the 

continuity of professional tradition and mentorship for younger colleagues. A 

portion of the specialists has experience specifically in inclusion of less than 2 

years, confirming the need for targeted training and support. 
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Within the framework of the study, a discussion was held with 

representatives of non-governmental organizations whose activities are related to 

children with SEN and/or their families, in which 75 individuals participated (59 

were women). 

Specialists point out a shortage of specialists (speech therapists, 

defectologists, special educators), workload overload due to unfilled vacancies, 

and a lack of quality professional development programs, especially in offline 

formats. 

Among the problems noted are excessive paperwork, a formalistic 

approach to inclusion in GSEIs, and a lack of team interaction with 

administrations, teachers, medical institutions, and parents. The lack of 

interagency cooperation and uncoordinated actions within the education, 

healthcare, and social protection systems were frequently mentioned. 

Specialists encounter parents' non-acceptance of their child's needs, a 

misunderstanding of the essence of inclusion in society, as well as a low level of 

teacher awareness regarding adaptations and modifications of learning material. 

There is also a mention of the lack of psychological support for the specialists 

themselves, who work with emotionally draining cases. 

Respondents noted a shortage of clear methodological recommendations, 

especially regarding determining the level of support for children with SEN in 

preschool education institutions, the imperfection of legislation, and the uneven 

implementation of inclusion in large cities versus small communities. 

Despite the large number of challenges, individual respondents note 

positive dynamics, a high level of motivation for work, and a desire to improve 

their own professional activity. 

Children with psychophysical impairments – 1723 respondents (≈ 

28.6%) believe they need additional theoretical knowledge to work with this 

category of children.Children with learning difficulties (peculiarities in 

educational activities) – 1347 respondents (≈ 22.4%).Peculiarities in 

establishing contact with the social environment – 1340 respondents (≈ 

22.2%).Children affected by the social environment – 819 respondents (≈ 

13.6%). 

Within the framework of the research, a monitoring of factors 

determining the effectiveness of the organization of inclusive education in 

educational institutions of the southern regions of Ukraine (Odesa, Mykolaiv, 

and Kherson regions) was carried out. An analysis of respondents from various 

categories (school principals, teachers, teacher assistants, and employees of 

Inclusive Resource Centers) showed a relative consensus in identifying key 

priorities. For principals, the determining factors are regulatory and legal 

regulation, staffing potential, personal readiness to implement inclusion, and 
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the financial and material base. Teacher assistants emphasized the lack of 

resources, the need for quality team interaction, and partnership with parents. 

Teachers see the main difficulties in the absence of special training, the lack of 

adaptation of curricula, and societal resistance to the integration of children 

with special educational needs. IRC employees focused on the administration's 

readiness to accept children with SEN, the importance of communication with 

parents, and the need to update methodological materials and support the 

centers materially. The survey results indicate that society's greatest need for 

knowledge concerns working with children with psychophysical impairments, 

learning difficulties, and social interaction issues. At the same time, the 

research was conducted under martial law conditions, which affected data 

completeness: some educators are located in active combat zones or in 

temporarily occupied territories. 

Based on the obtained results, a number of recommendations were 

formulated: strengthening the training of specialists in the field of special 

pedagogy and psychophysiology; conducting practice-oriented trainings and 

fostering interdisciplinary cooperation with medical professionals; developing 

educators' competencies in working with children with learning difficulties; 

forming social interaction skills; creating an inclusive training center based on 

the Admiral Makarov National University of Shipbuilding; updating the 

material and technical base of IRCs and ensuring the operation of mobile teams 

in the regions; developing specialized educational and methodological 

materials, including for children with visual impairments and Autism Spectrum 

Disorders (ASD); conducting certification of Ukrainian specialists according 

to international methodologies; activating awareness-raising work among the 

population to overcome barriers in attitudes towards inclusion. 

Thus, the research results confirm the urgent need for the systemic 

development of inclusive education in Ukraine, the strengthening of staffing 

potential, and the creation of conditions for the quality socialization and 

education of children with special educational needs, which is particularly 

relevant in wartime conditions. 

According to operational statistical data as of January 1, 2025, in Ukraine: 

• Number of inclusive groups in preschool education institutions – 7,658, 

with 15,297 children with special educational needs enrolled in them; 

• Number of inclusive classes in general secondary education institutions 

– 33,397, with 47,610 students with special educational needs enrolled in them; 

• Number of special groups in preschool education institutions – 3,027, 

with 34,531 children with special educational needs enrolled in them; 

• Number of special classes in general secondary education institutions – 

728, with 6,179 students with special educational needs enrolled in them. 
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Over the last five years, the number of children with special educational 

needs in inclusive classes of general secondary education institutions has almost 

doubled. 

The study examines the status of creating a barrier-free environment in 

educational institutions, which is a necessary condition for ensuring the right to 

quality education for children with Special Educational Needs (SEN), including 

those with disabilities. Primary attention is focused on architectural accessibility 

and the possibility of unhindered movement through the territory and premises of 

the institution, particularly entrances, corridors, doorways, restrooms, recreation 

areas, and other spaces. It is emphasized that educational barrier-freeness implies 

equal access to education regardless of age, gender, health status, or place of 

residence, and is a key element of inclusive education and the "New Ukrainian 

School" concept. 

The results of the survey of heads of educational institutions (22 GSEIs and 

23 PEIs) indicated that the majority of premises do not meet the criteria for 

architectural accessibility. This creates significant barriers for children with SEN, 

as well as for parents, teachers, and other visitors who may temporarily require an 

accessible environment. In over 53% of institutions where inclusive classes and 

groups already function, accessibility is ensured only partially. Regulatory 

documents and updated State Building Norms (DBN) stipulate mandatory barrier-

freeness, including energy efficiency, modern equipment, motivating space, and 

architectural solutions taking inclusion into account. This encompasses the 

creation of comfortable classrooms, playrooms, halls, premises for medical and 

correctional-developmental support, as well as the installation of ramps, elevators, 

lifts, and special stairs. 

Recommendations for educational institutions include conducting an 

accessibility audit and developing plans for the phased elimination of barriers in 

cooperation with parents, students, and teachers. 

Parents' comments confirm the problematic nature of the issue: even in 

institutions with partial accessibility elements, elevators and lifts are absent, and 

movement conditions often remain inconvenient. 

According to data from the Department of Education and Science of the 

Mykolaiv Regional State Administration (as of April 1, 2025), ramps are installed 

in 338 institutions, lifting platforms in 22, handrails in 215, call buttons in 69, 

contrasting strips on stairs in 197, and universal cubicles for children with 

disabilities in 74; at the same time, only 2 schools are equipped with elevators. 

Thus, the results demonstrate that the creation of a barrier-free space remains a 

pressing issue, and further steps should be directed towards the systemic 

elimination of barriers, infrastructure modernization, and the provision of equal 

opportunities for all participants in the educational process. 
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According to the survey results (496 responses): only 15.1% of institutions 
are fully equipped, 41.3% – partially, 38.5% – insufficiently, and another 5.1% of 
respondents could not answer. Thus, almost 80% indicate a lack of adequate 
conditions for inclusion. This highlights the need for improving infrastructure, 
providing special equipment and resource rooms, as well as raising the awareness 
of educators and the community. 

The other group of questions were aimed to figure out awareness regarding 
specialists who work with children with SEN (492 responses)/ The ansewers 
demonstrate personally acquainted with of the specialists – 38.2% (188 
individuals); personally acquainted with of some specialists – 42.1% (207 
individuals); not acquainted with – 19.7% (97 individuals). Only 38% of 
respondents are well-informed about which specialists work with children with 
SEN. Over 42% have only a partial understanding, and almost 20% do not know 
at all. This indicates a low level of communication and the need for better 
information dissemination: updating institution websites, holding parent 
meetings, and publicly presenting the work of specialists. 

The majority of those surveyed (63.5%) consider society to be rather 
tolerant towards children with SEN, while only 17.5% speak of full tolerance. At 
the same time, over 18% of respondents indicate the presence of prejudice. This 
highlights the need for information campaigns, educational activities in 
educational institutions and communities, as well as the active participation of 
parents and leaders in creating a barrier-free environment. 

The survey showed a high level of personal engagement of citizens in the 
development of inclusion: more than half of the respondents actively support these 
processes, another third is ready to join given clear mechanisms, and the 
percentage of resistance is minimal. This indicates significant social capital for 
implementing inclusive initiatives. 

At the same time, respondents clearly outlined the barriers: insufficient 
funding, staff shortages, material and technical problems, societal prejudices, and 
the impact of the war. Most frequently mentioned are the absence of resource 
rooms, special equipment, qualified staff (speech therapists, defectologists, 
assistants), as well as the stigmatization of children with SEN. 

In responses to the open-ended question about steps to improve inclusion, 
respondents emphasized: 

• increasing funding and material-technical provision; 
• strengthening staffing potential and professional development of 

educators; 
• informational and awareness-raising work among parents and the 

community; 
• creating inclusive infrastructure (resource rooms, shelters, adaptation of 

premises); 
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• administrative support from school management and communities. 

Thus, communities realize the complexity of inclusive education problems 

and demonstrate a readiness for change. They identify key directions for 

development: resources, staff, awareness, institutional support, and safe 

infrastructure. This forms a real foundation for the sustainable implementation of 

inclusive practices even in the difficult conditions of war. 

On the necessity of implementing measures in educational institutions to 

prevent prejudiced attitudes towards children with SEN, the survey demonstrated 

a high level of support for inclusive education among respondents: over 90% 

advocate for anti-stigma measures in general secondary education institutions, 

80% consider society tolerant towards children with SEN, and almost 90% are 

ready to join inclusive initiatives (more than half – actively). This indicates 

significant community potential for implementing change.  

At the same time, the results point to a number of problems: a low level of 

equipment in institutions (only 15.1% consider them fully ready), insufficient 

awareness regarding specialists, limited access to resources for parents, staff 

shortages, financial instability, and the impact of the war. Among the main 

barriers are a shortage of specialists (speech therapists, defectologists, assistants), 

insufficient funding, societal stereotypes, and architectural inaccessibility. 

Respondents emphasize the need for systemic steps increasing funding and 

raising salaries; training and motivating staff; developing the material and 

technical base (resource rooms, special equipment, shelters); strengthening 

awareness-raising work with parents and the community; administrative support 

and interagency cooperation. 

The study also outlined a socio-categorical profile: over half of the 

respondents are parents of children with disabilities, confirming the active 

involvement of target groups in the dialogue. The majority of children with SEN 

study in general secondary education institutions, while a portion are in preschool 

education institutions and IRCs. Almost half of the parents expressed a need for 

specialized training on issues of upbringing and rehabilitation. 

This is one of the key questions in the questionnaire – it allows for an 

evaluation of the respondents' structured perspective on the main barriers in 

communication with people with disabilities. 

Psychological and language barriers proved to be the most critical, often 

outweighing infrastructural ones. At the same time, limited access to support 

services (sign language interpretation, assistance) remains a problem.  

Recommendations include conducting information campaigns, implemen-

ting training on ethics and inclusive dialogue, expanding practices for learning 

sign language and alternative communication, and combining awareness-raising 

initiatives with infrastructure updates. Thus, the systemic nature and 
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multidimensionality of communication barriers have been revealed, along with 

the necessity for comprehensive strategies to overcome them, which should 

combine educational, social, and infrastructural solutions. 

Respondents most frequently mentioned educational practices in general 

secondary education institutions and on online platforms, the National Barrier-

Free Week, and media initiatives. General secondary education institutions and 

educators act as key hubs for barrier-free initiatives. 

In their responses to open-ended questions, respondents proposed a range 

of options for popularizing information about barrier-free communication among 

the population. The most common directions were: 

• Social networks and online campaigns – use of Facebook, Instagram, 

video posts, targeted advertising, webinars, etc.; 

• Media, advertising, billboards – local advertising, TV and radio 

interviews, banners in shopping centers, billboards; 

• Training of specialists – training of teachers, medical professionals, 

service sector employees, as well as providing them with resources; 

• Cultural and artistic events – festivals, theatrical productions, screenings 

of films featuring people with disabilities; 

• Educational events / trainings – lectures, seminars, interactive classes in 

general secondary education institutions and preschool education institutions; 

• Local public events – flash mobs, open days, "living libraries," meetings 

in parks. 

Also, a portion of the responses cannot be classified or is of a generalized 

nature, for example: "work on this," "more attention" – this indicates an emotional 

perception of the topic and a lack of specific examples. 

Level of public awareness regarding organizations working in the field of 

supporting barrier-free communication in Ukraine is that over 80% of respondents 

do not have a clear understanding of who implements initiatives, while only 7% 

can name specific organizations. Recommendations: increase the publicity and 

visibility of organizations, create registries/maps of active initiatives, integrate 

information into school and community projects, and use logos and partnerships 

for promotion. 

The majority of respondents (over 65%) assess the coverage of the topic in 

the media as insufficient or absent, with only 10% being satisfied. Although most 

changes are currently localized or symbolic in nature, their presence is an 

important sign of the gradual formation of a barrier-free environment. Education, 

media, and infrastructure are key vectors for further work. 
Respondents highlight several key directions for improving barrier-free 

communication in Ukraine: education and raising awareness (school and adult 
programs); infrastructural accessibility (institutions, transport, streets); 
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information campaigns and media; specialist training (speech therapists, 
assistants, psychologists, sign language interpreters); legislative support and 
funding; technological solutions (subtitles, voice assistants, apps); active public 
involvement. A significant portion of respondents could not formulate a specific 
answer. 

According to the study results, practically all respondents among teachers 
and teacher assistants gave a positive assessment regarding cooperation with 
specialists of the IRC (Inclusive Resource Centers). In cases of fairly close 
cooperation, the absence of any difficulties related to interaction, establishing 
communication, and availability of support and consultations was noted (in some 
cases, Viber groups were mentioned, where answers to questions arising in work 
with a child with SEN can be obtained quite promptly). 

The study focuses on the role of the family in the upbringing and 
development of children with special educational needs (SEN) and on providing 
practical recommendations to parents. It has been established that the modern 
family is the primary link in shaping the child's physical, moral, and social 
development, and effective upbringing is impossible without the active 
participation of parents and close interaction with the teaching staff. The 
psychological maturity of parents, their moral and ethical values, and their 
experience of social interaction significantly determine the success of the child's 
socialization and their academic achievements. 

The study emphasizes that families of children with special educational 
needs are often in a state of stress and emotional tension, which negatively affects 
relationships within the family and the child's academic success. It is crucial to 
provide timely psychological support to parents, build their resilience, and help 
them respond appropriately to the child's needs. 

Among the main recommendations for parents are: 
Creating a harmonious family environment – maintaining a friendly, 

purposeful, and warm atmosphere in the family, where mutual aid, trust, and 
sincerity prevail. 

Developing the child's independence – providing opportunities to perform 
certain actions independently, fostering responsibility and self-care skills. 

Supporting cognitive activity – stimulating interest in learning through play, 
creative activities, storytelling, and practical tasks adapted to the child's 
intellectual level. 

Developing communicative and social skills – assisting in establishing 
contacts with peers, teaching how to evaluate oneself and others, and resolving 
conflicts constructively. 

Psychological support and emotional stability – avoiding punishment, 
reducing the child's anxiety through positive reinforcement, encouraging success, 
and building self-confidence. 
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Cooperation with specialists – regularly consulting with psychologists, 

defectologists, speech therapists, and rehabilitation specialists, and using their 

advice for daily work with the child. 

Using special methodologies for skill development – exercises in reading, 

writing, and counting in a game form; developing auditory, visual, and tactile 

perception; stimulating creative abilities. 

Organizing a healthy lifestyle routine – adhering to a daily schedule, 

creating conditions for safe rest, and limiting factors that cause fear or negative 

emotions. 

Maintaining contact with the outside world – participating in support and 

mutual aid groups to reduce feelings of isolation and emotional stress. 

Fostering a positive parental attitude toward the child – accepting the child 

as they are; providing support and encouragement; maintaining personal balance 

and attention to all family members. 

Effective upbringing of children with special educational needs is possible 

only through close interaction between the family and the school, comprehensive 

psychological support for parents, and the use of specialized methodologies. 

Practical advice helps parents create favorable conditions for the comprehensive 

development of the child, improving their academic performance, social 

adaptation, and self-esteem. 

Benefits of Inclusive Education 

For children with special educational needs (SEN): 

• Targeted communication with peers stimulates cognitive, motor, 

language, social, and emotional development. 

• Peers act as role models, which contributes to the formation of skills and 

behavioral patterns. 

• Mastery of new abilities and skills occurs functionally, in a natural 

context of interaction. 

• Learning is oriented towards the strengths, abilities, and interests of 

children. 

• Children have opportunities to build friendships with healthy peers and 

participate in public life. 

For other children:  

• Children naturally perceive diversity and learn tolerance. 

• They learn to build friendships with people who are different from them. 

• Cooperation and mutual aid skills are developed. 

• Children become more inventive, creative, and sensitive to the needs of 

others. 

For educators and specialists: 

• Teachers better understand the individual characteristics of students. 
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• Mastering various pedagogical methodologies allows for more effective 

support of children's development, taking into account their needs. 

• Specialists (educators, medical professionals, special profile specialists) 

form a holistic perception of the child and learn to see situations through the eyes 

of children. 

For parents of children with SEN: 

• Opportunity for the child to study in a general education institution at the 

place of residence. 

• Socialization and access to quality education adapted to the child's needs. 

• Observed successes of the child in learning and life activities confirm the 

benefits of inclusive education: 

o Academic successes – mastering the curriculum material, acquiring new 

knowledge and skills. 

o Social adaptation – comfort in the collective, having friends, positive 

attitude towards school. 

o General progress in development and well-being – noticeable 

improvement in the physical and emotional state of the child, improved mood and 

motivation to learn. 

Organization of Inclusive Education 

• Implemented by psycho-pedagogical support teams (teachers, assistant, 

psychologist, involved specialists, parents). 

• The educational process is based on the institution's program with a 

correctional-developmental component: individual and group sessions, adaptation 

of material. 

• Assessment of learning achievements – adapted to the child's needs. 

• Psycho-pedagogical support – provided by specialists of the IRC, 

educational institutions, and remotely if necessary. 

 

Increased attention to the individual development of the personality and the 

recognition of humanistic principles of education as those most appropriate for a 

rule-of-law state are among the prerequisites for the full inclusion of children with 

psychophysical development disorders into the system of social relations. In this 

context, the education of children with special educational needs in an inclusive 

environment acquires exceptionally important significance. There is no doubt that 

the most difficult, yet most important task, is forming the motivation of educators 

to further improve their skills and abilities. 

Conclusions. Within the framework of the UNICEF project "Bridging the 

Gap: Building Inclusive Education Capacity in Odesa, Mykolaiv, and Kherson 

Regions," a survey was conducted involving a total of 5,269 respondents 

regarding the development of inclusive education services in southern Ukraine, 
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strengthening the material base of Inclusive Resource Centers, and increasing the 

literacy of educators in matters of integrating inclusive education. 

As a result, we arrived at the following analytical conclusions:  

1. The survey demonstrated a high level of involvement of the educational 

community in the topic of inclusive education. The overwhelming majority of 

respondents are women (92.3%) from Odesa (45%), Kherson (32.5%), and 

Mykolaiv (22.6%) regions. About 60% of those surveyed live in cities. 

2. Geography of the survey. 

The study involved representatives from three southern regions of Ukraine: 

• Odesa Region – 45% 

• Kherson Region – 32,5% 

• Mykolaiv Region – 22,6% 

This allows us to speak of the representativeness of the regional context, 

particularly considering the special conditions of the functioning of education 

under conditions of war, occupation, and relocation. 

3. Regarding work with parents, it was found that regardless of the type of 

impairment, the key requests of parents concern: the qualification of educators 

and the inclusive team; the individual approach and adaptation of the learning 

environment; the availability of educational materials and technologies; and the 

socialization and acceptance of the child by the collective. 

4. Staffing potential indicates that: 

• More than half of the respondents (68%) have up to 10 years of 

experience, which indicates a renewal of the staff composition and the inclusion 

of new specialists in the sphere of inclusion. 

• Approximately one-third have experience of over 10 years, which 

ensures the continuity of professional tradition and mentorship for young 

colleagues. 

• A portion of specialists have experience specifically in inclusion of less 

than 2 years, which confirms the need for targeted training and support. 

5. Requests from respondents. According to the survey results, society 

requires the most theoretical knowledge for effective work with children with 

psychophysical impairments (over 28%). Also, over 22% of respondents 

indicated the need for knowledge regarding support for children with learning 

difficulties and peculiarities of social interaction. The fewest requests 

concerned children whose development is determined by social factors (less 

than 14%). This indicates the priority of training specialists in the field of 

inclusive education and special pedagogy. 

6. Regarding the readiness and tolerance of society toward inclusion, we 

received the following data: almost two-thirds of those surveyed (63.5%) believe 
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that society is "rather tolerant," which indicates the gradual formation of 

acceptance of children with special educational needs.  

At the same time, only 17.5% confidently state that the level of tolerance is 

full, i.e., unconditional.  

Over 18% of respondents (cumulatively "Rather no" and "No") believe that 

prejudices are still present in society, and therefore, there is still a significant need 

for educational and upbringing measures. 

7. Information policy on the topic of inclusion. The data indicate the 

necessity for: 

• A systemic information campaign on the topic of inclusion; 

• Measures in general secondary education institutions and communities 

aimed at developing empathy, understanding, and acceptance; 

• Active involvement of parents and local leaders in forming a barrier-free 

environment. 

8. Barriers in inclusion. Respondents demonstrate high awareness 

regarding systemic barriers that influence the implementation of inclusive 

education. Most frequently cited are underfunding, staff shortages, 

unpreparedness of the environment, as well as the war as an objective 

destabilizing factor. At the same time, societal attitudes and prejudices were also 

noted, which are a deep-seated obstacle requiring educational, informational, and 

cross-sectoral solutions. 

Although most changes are currently sporadic or symbolic in nature, their 

presence is an important sign of the gradual formation of a barrier-free 

environment. Education, media, and infrastructure are key vectors for further 

work. 

Open-ended question: "In your opinion, what steps need to be taken to 

improve barrier-free communication in Ukraine?": 

Several key directions for improving barrier-free communication stand out 

in the respondents' answers: 

• Education and raising awareness (most mentions) – the necessity of 

including barrier-free topics in school and higher education curricula, and 

educational work with adults. 

• Infrastructural accessibility – equipping institutions, transport, and 

streets for the needs of groups with reduced mobility. 

• Information campaigns and media – wider coverage in mass media, 

social networks, and local channels. 

• Training of specialists – increasing the number of speech therapists, 

assistants, psychologists, and sign language interpreters. 

• Legislative support and funding – adherence to barrier-free standards, 

support for initiatives at the local level. 
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• Technologies – use of subtitles, voice assistants, and mobile applications. 

• Public involvement – activation of non-governmental organizations and 

volunteering. 

• A significant part of respondents could not formulate an answer. 

9. Support Team and the Role of Parents. Interaction with parents of a 

child with special educational needs (SEN) must be a partnership and aimed at 

joint upbringing and education. Parents are key participants who must be 

involved in the process, receive information, support, and training.  

Based on the survey results, it is advisable to recommend: 

- Strengthening the training of specialists in the field of 

psychophysiology and special pedagogy, particularly through the introduction 

of specialized courses, practice-oriented trainings, and interdisciplinary 

cooperation with medical professionals. 

- It is also important to focus attention on developing competencies in 

working with children who have learning difficulties by implementing 

methodological recommendations on a differentiated approach and using 

modern digital tools. Special attention should be paid to forming skills of 

effective social interaction between educators and children, particularly those 

who have difficulties in establishing contacts with the social environment, 

which will allow creating a safe and supportive educational environment for 

every student. 

- Considering the above, the analysis of the survey makes it possible to 

assert the advisability of creating an inclusive training center based at the 

Admiral Makarov National University of Shipbuilding, which will enable 

future specialists, even during their studies, to effectively provide services to 

children with special educational needs, work with their parents, and perform 

exercises with children using appropriate equipment. Such an inclusive center 

will be designed to adapt the educational and cognitive process of the child to 

their abilities and capabilities. Specialists of the Department of Special 

Education, speech therapists, and psychologists will work at the center. Senior 

students will have the opportunity to undergo practical training based at the 

created center. 

- Within the framework of the project, strengthen the material and 

technical base of the IRCs and transfer certain equipment to support four 

mobile teams covering the largest territorial areas, namely one team each in 

Kherson and Odesa Regions, and 2 teams in Mykolaiv Region: Pivden-

noukrainsk district and Bashtanka district. Also, support 20 Inclusive Resource 

Centers in southern Ukraine, which receive additional equipment, 9 of which 

are specifically in Mykolaiv Region. 
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- In the long term, subject to the continuation of the project and 

additional funding, consider such directions for future work as the creation of 

inclusive sports grounds. 

- Support for inclusive education specifically in higher education 

institutions (HEIs), and analysis of the specific features of inclusive education 

in HEIs. 

- Monitoring, cooperation, training, and conducting joint trainings with 

employees of social protection directorates and departments, and guardianship 

and care authorities, regarding the development of an algorithm for their 

interaction with IRCs and educational institutions. 

- Appeal to the international specialist certification center Giunti 

Psychometrics with a request to conduct certification of Ukrainian IRC 

specialists using the WISC–IV, Leiter-3, Conners–3, PEP-3, and CASD 

methodologies. 

- Creation of educational workbooks for correctional work and the study 

of disciplines for children with autism spectrum disorders and intellectual 

disabilities, audio adaptation of educational materials for children with visual 

impairments, etc. 

- Training of teachers in general secondary education institutions 

(middle school level) and awareness-raising work with the general population 

– expanding the audience of non-specialists. 

Thus, for the implementation of inclusive education, teachers must undergo 

change, specifically regarding the acceptance of a new educational paradigm. 

Today, innovative inclusive trends are significantly constrained by established 

traditions of the school structure, the conditions in which teachers are accustomed 

to working, and habitual stereotypes and knowledge. The effectiveness of joint 

education and upbringing of children with special educational needs and their 

healthy peers depends on the special training of psycho-pedagogical staff. At the 

same time, educators with general pedagogical education should not duplicate 

special education (defectological) training, as integrated and inclusive education 

is primarily ensured by correctional educators. However, teachers, preschool 

teachers, and psychologists with general pedagogical training are members of the 

psycho-pedagogical support team for a child studying in an educational 

institution, which requires the formation of the corresponding component of their 

professional competence. The participation of parents in the implementation and 

execution of inclusive educational programs is one of the key elements for 

achieving success. Educators must support their desire to provide maximum 

opportunities for realizing the child's potential, despite the difficulties. This entails 

providing necessary information and consultation, supporting the parents' ability 
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to overcome their fears and strengthen their competence, and forming a positive 

attitude toward the realization of the child's creative aspirations. 
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