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Abstract. It was investigated the question of the need to improve the website of the company
and proposed the option of the design improvement of the Landing page. For the company it was
recommended the use of e-mail newsletters. For greater awareness of consumers of JSC "Znamya
industrializatsii" it was offered to place GIF-stories on the Instagram.

In determining the economic effect, the use of expert evaluation method is recommended.
When predicting changes in the company's revenue, the degree of consistency of experts' opinions is
calculated and the average forecast values of increasing the volume of sales are obtained.

Key words: customer loyalty, communication policy, sales activities, Internet promotion, e-
mail newsletter, expert survey method.
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Anomauin. B pobomi oocniodxceno ocobnusocmi ma npooOiemMu po38UMKY peKpeayiiHo-
MYyPUCMUYHO20 NOMEHYIany K 0a3080i OCHO8U peKpeayiHoi ma MmypucmuyHoi OisibHOCMmI
mepumopiti NPUPOOHO-3aN08IOH020 POHOY, A MAKOHC CYHUACHI hopMU YIPABTIHHS PeKpeayiiHo0
Oisttonicmio.  Ilpoananizoeano — MidCHApPOOHI — nIOXO00U  ma  Memooonocii  6UKOHAHHSL
nPUPOOOOXOPOHHOI MICIT ma cmano2o po3eUMKY peKpeayitnoi OisibHocmi. 3anponoHo8aHo
¢opmanizosane npedcmasienHs NPUPOOOOXOPOHHO20 NPOEKMY ma NOOYOOBAHUU KOPMedic
PAayioHanbHO20 po3nooiny peKpeayiiHux pecypcie 8 Mexcax 30H pezylbo8anoi pekpeayii.

Knrwowuosi cnosa: pexpeayisn, pekpeayitina OisAIbHICMb,  PEKPEAYitiHO-MYPUCTIUYHULL
nomeHyian, pekpeayitii pecypcu, npupooHo-3ano8ioHull oHO, Mooelb, KOPMedtc, MEeHeOHCMeHM,
MYPU3M.

Beryn. [Tutanss npupocTy JOXOIB Ha JepKAaBHOMY Ta PETIOHATBHOMY PIBHSX € aKTyaJbHUM
MATAHHSIM ChorogeHHS. OJHUM 13 HaNpsSMKiB BHpPIMIEHHS TakKoi MpPOOJIeMH € BHUBYCHHS
MOTEHIIHHUX PEeCypCHUX MOXKIUBOCTEH TEpUTOPIM perioHiB, a BiATaK BUHUKAE CEHC BECTH MOBY
PO CTaH  PEKpealiiHO-TypUCTCHKOTO  TOTEHIAly  PEeTiOHIB, OCKIIBKH  peKpealiiiHe
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MPUPOJOKOPUCTYBAHHS B CBITOBOMY MacHITadi BIAHOCHTBCA [0 HAWSACKPABIIOTO MPHUKIATY
KOMIUIEKCHOTO BHPIIICHHS E€KOJOTIYHUX, €KOHOMIYHUX 1 COIlialbHUX MpoOjeM cycriibeTBa. |
I{IJIKOM JIOTIYHUM € TBEPJDKEHHS, 1110 30€peKEeHHsI €KOCHCTEM y CTaHi, HalOUIbII HAOIMKEHOMY 10
MPUPOJIHOTO, pAIIOHAIbHE BUKOPUCTAaHHS TMPHUPOJHUX PECYpCiB € OCHOBOK EKOJOTIYHO
30aJ1aHCOBAHOTO PO3BUTKY peKpeawiiHoi ramysi kpainu [1].

[Iporuosyetnes, mo y 2020 p. y cBiTi mogopokyBarume 1,6 mupa. TypuctiB. Bixke croromni
3aBISKMA PO3BUTKY TYPUCTUYHOI IHAYCTpii cTBOpeHO 0m3bKko 150 MitH. po6oumx Miciib. binbur Hix
y 4UBEPTI KpaiH JOXOJU BiJl TYpU3MY CKJIQIaI0Th «0a30BYy» CTATTIO B OFOIKETI.

VkpaiHa Mae yHIKaJbHI peKpealiiiHi pecypcd, TOMY OCOOJIHMBOi yBarm BUMAararoTh il
MPUPOJIHO 3aMOBIAHI TEpUTOPii. 3HAHHS MPO PEKPeaIiiHO—TYPUCTChKI TEPUTOPii, BUMOTH IO iX
PO3BUTKY — OJHA 3 TOJIOBHMX BUMOT JI0 YIPAaBIiHHS pEKpeauniiHO-TypHUCTCHKUM IMOTEHI[AIIOM 1
MEHE/DKEPIB TypusMy. Tomy BHHHMKAaEe OO0’ €KTHMBHA HEOOXITHICTh JOCTIHKEHb €(PEKTHBHOTO
BUKOPUCTaHHS MPUPOTHUX PECYPCIB IPUPOIHO-3AMOBITHOTO (QOHY 5K JUISI PO3BUTKY TypHU3MY, TaK
1 )11 EKOHOMIYHOTO 30aradeHHs1 PO3BUTKY PET10HIB KpaiHHU.

BucHoBku. Binrak, mpoBeneHi aBTOpamul JOCHITKCHHsI OBOJATH, IO Hapasi Opakye
IHCTPYMEHTIB ONTHUMI3aIlil MPOCKTHUX PIMICHb IIOJ0 PEKPEAIIHHOTO MPUPOTOKOPUCTYBAHHS IS
PO3BHUTKY peKpearifHO-TYpUCTUYHOTO TOTEHIIady MapKiB Ta MPUPOJHO 3aMOBIIHUX 30H. Tomy
MEePIIOYEPTOBUM 3aBIAHHSM II0CTA€ ONTHMI3AIlS PEKpearifHOr0 BUKOPUCTAHHS TEPUTOPIi 3
MEPEepO3NOAIJIOM MOTOKIB BIANOYMBAIOYMX B MeEXaxX peKpeauiiHuX 30H MapKiB MPUPOIHO-
3amoBigHOTO (GOHMY I CTiKOro 30aJaHCOBAHOTO PO3BUTKY iX peEKpeariiHO-TypUCTUIHOTO
MOTEHIliaTy. 3 Ii€10 METOI0 aBTOpaMH PO3pOOJICHUH Ta 3alpOIOHOBAHUM KOPTEX B SIKOCTI OCHOBU
Ul TIOOYJOBM MaTeMaTHYHOI YIPAaBIIHCHKOI MoJeli e(QEeKTUBHOTO PO3BHUTKY pEKpealrliiHo-
TYpUCTCHKHX perioHiB. [Ipu 1poMy, Taka ynpaBiiHCbKa MOJEIb IMOBHHHA BHUPINIYBAaTH IIE 1
HACTYIHY 3ajady, 10 BUOYAyBalach B pe3yibTaTi JOCTIKEHb. A caMme, BUSBICHO, 0 HAYKOBO-
METOAMYHI MiAXOIM EKOHOMICTIB J0 PO3BHTKY PECYpCiB pO3IJISAAIOTHCS AU(epeHIiiioBaHo, B
OKpEMHUX peKpealliiHux 30Hax. AJle, BpaxOBYIOUH, IO OCHOBOI €(EKTUBHOTO PO3BHUTKY
peKpeariitHo-TYpUCTChbKOI TiSUIBHOCTI € pPeKpealiiHO-TYpUCTUYHUNA TOTEHIliall, TO BUHHKA€E
HEOOXI1IHICTh JOCATHEHHS 1HTEIPOBAHOTO PECYPCHOTO PO3BUTKY 3 CHUCTEMHHM IIIXOJ0M JI0 HOTO
dbopMyBaHHS, TOOYIOBH 30HAIBLHOT B3a€MOJIIi MOTCHIIIMHUX MOKJIMBOCTEH MApKOBHX TEPHUTOPIM.
30kpemMa, B 3aJIEKHOCTI BiJl TEPUTOPIATILHUX PECYPCHUX MOKIMBOCTEH, BHUHHMKA€e 00’ €KTHBHA
HEOOXiTHICTh B 00paHHI BAaoi GopMH iX pO3BUTKY, HAa OCHOBI sIKOi Mae OyIyBaTHCh BiIMOBiTHA
MOJICJIb YIIPaBIIHHS.

Haii0inpmr mpuBaOauBUM, Ha AYMKY aBTOpiB, € (opMyBaHHS KJIacTepiB, sKi MOBUHHI
BHpIITYBAaTH TPAHCIIOPTHI, ()IHAHCOBI Ta 1HIII MepepaxoBaHi 3aavi. YHIKAIbHICTh YMOB, HasBHICTh
cienn(piyHUX OOMEKEHb, CUCTEM aJIMIHICTPATUBHOTO KOHTPOJIIO, CKIAJHICTh pealizalii B yMoBax
0OMEXEHHUX PECYpCiB 3YMOBIIOIOTh HEOOXITHICTh TIMOOKHUX CTPYKTYPHHX 3MiH B YIpaBJIiHHI
PO3BUTKOM pEKpealifHO-TYpUCTHYHOTO TOTEHINIaly B MEXaxX PerioHaJbHUX JaHAMAa()THUX MapKiB
VYkpaiau, po3poOKu METOIOIOTIYHUX OCHOB YIIPABIIHHS PO3BUTKOM ITOTEHITIATY SIK 0a30BOT OCHOBH
peKpearniitHoi Ta TypUCTUYHOI AiSTIBHOCTI TEPUTOPii MPUPOIHO-3aMIOBIIHOTO (HOHITY.
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Abstract. In the scientific article, the authors argue of the study prove that at the moment
there is a lack of tools for optimizing design decisions for recreational nature use for the
development of recreational and tourist potential of parks and natural reserve areas. Therefore, the
priority task is to optimize the recreational use of the territory with the redistribution of flows of
tourists within the recreational zones of parks nature reserve fund for sustainable balanced
development of their recreational and tourist potential. To this end, the authors have developed and
proposed a tuple as the basis for constructing a mathematical management model for the effective
development of recreational and tourist regions. At the same time, such a management model must
also solve the next task that was built as a result of research. Namely, it was discovered that the
scientific and methodological approaches of economists to the development of resources are
considered in a differentiated way, in some recreational zones. However, considering that the basis
of effective development of recreational and tourist activity is the recreational and tourist potential,
then there is a need to achieve integrated resource development with a system approach to its
formation, construction of zonal interaction of potential opportunities of park territories. In
particular, depending on the territorial resource capabilities, there is an objective need for
choosing a successful form of their development, on the basis of which a corresponding model of
management should be developed. The most attractive, according to the authors, is the formation of
clusters, which should solve transport, financial and other listed tasks. The uniqueness of the
conditions, the existence of specific constraints, administrative control systems, the complexity of
implementation in the conditions of limited resources make the need for profound structural
changes in the management of the development of recreational and tourist potential within the
regional landscape parks of Ukraine, the development of methodological bases for managing the
development of potential as the basis of recreational and tourist activities of territories nature
reserve fund.

Keywords: recreation, recreation, recreational tourism, recreational resources, natural
reserve fund, model, tuple, management, tourism.
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