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Issues of public administration have traditionally been, are and, obviously, will 

be very relevant for society and the state, since it is public administration that 

mediates the entire range of techniques and methods of influence of public legal 

entities on society and those realized in it public relations. This question does not lose 

its relevance, because that being constantly exposed to various factors (economic, 

political, social, etc.), this sphere of social relations is permanently in a dynamic 

state, changing and modernizing. 

A number of laws related to the country's wartime economy, such as business, 

tax relief and social issues. The adoption of some laws accelerated only with the 

beginning of the war, although the need for them arose much earlier (first of all, it is 

about legislation on territorial defense, and other decisions became a reflection of 

new realities. defense), and other decisions - became a reflection of new realities. 

In modern management science, particularly in theory and methodology state 

and municipal administration, there are a number of unresolved issues problems It 

should be noted that on the one hand there is a certain drawback researches of 

fundamental problems of the state and municipal management in the relationship and 

interdependence of goals, tasks and directions public administration, on the other 

hand, is not actively explored in many ways official professional activity of state 

civilians and professional activities of municipal employees. Thus, no a new type of 

professional is being studied in the system of division of labor activity that has its 

own special subject of professional activity and specifics Thus, these are all 

constituent elements of such a phenomenon as public administration. 

During the 1980s, in response to changes in the development of the global 

socio-economic system, replacing the traditional approach of public administration 

The ideology of public management began to develop. The new model focuses 

government on management methods, organizational ideas and values, used in 
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modern business, in order to improve the efficiency and quality of public sector 

services, considers the role of citizens as recipients of services or clients in the public 

sector[1].The term New Public Management (“new public management”) was 

invented by scientists from Great Britain and Australia Hood and Jackson in 1991 

[2]. Discussions and discussions have given rise to varied meanings of the term. 

Some scholars define New Public Management as the introduction of a new 

institutional economy, public administration, while others use it to signifying a 

change in policy. 

Questions about the extent to which the digitalization of the government sector 

reflects public administration in Ukraine, how this technology flows into the 

indigenous bureaucratic methods in the state administration and manifestations of 

corruption, the security of the state and the well-being of the population are 

implicated in various ways, But for now there is clearly no possibility of responding 

to them.One of the legacies of digitalization of the government sector could be 

strengthening the influx of “soft power” technology, both from the side of the 

Ukraine order on the population of the region, and from overseas organizations in the 

processes of state governance in Ukraine. 

 The use of “soft power” technology can create the illusion for both the subject 

of management and the object of management that public management takes place 

openly and transparently in the presence of people. These people control them too 

govern, it seems that this management is intended for the public, society, and is at 

their disposal, but who exactly uses the technology of “soft power” and what goals 

does it pursue? People? His Favorites government? Non-profit organizations? 

Foreign government and international structures? Hackers? 

   In the modern world, communication network structures, especially the 

structures of the Internet, have an extremely powerful impact on human 

consciousness and unconscious, “assigning” (“designating”) significance to one or 

another real (“designated”) events. 

Today, the main directions for improving government management within the 

framework of administrative reform remain: 1. Reducing excessive government 

regulation. 2. Improving the quality of public services. 3. 

Increasingtheefficiencyofgovernmentbodies. 4. Increasinginformationopenness. 

Trends in the international development of states, decisions of various 

structures UN in the field of current problems of human development are reflected in 

public administration of Ukraine.The United Nations recognizes the importance of 

partnership with civil society, as civil society is the vehicle of ideals UN and helps 

support its work. 

It is recognized that modern capitalism is changing the economy of states and 

their management. General problems of human development and approaches to 

solving them are reflected in the idea of the UN Global Compact, which, being a 

voluntary initiative, has been directing its participants since 2015 to bring companies 

their business models in line with universal international principles in the field of 
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human rights, labor relations, environmental protection, anti-corruption and a plan for 

the implementation of the Sustainable Development Goals development until 2030. 

The ten principles of the UN Global Compact include: 1. Human rights. 

Principle No. 1 “Businesses should support and respect an approach that protects 

international human rights in their spheres of influence.” Principle No. 2 “Businesses 

should not be involved in rights violations” person." 2. Labor relations. Principle No. 

3 “Businesses should support freedom of association and effective recognition of the 

right to collective agreement.” Principle No. 4: Businesses should support the 

elimination of all forms of forced and compulsory labor." Principle No. 5: Businesses 

should support the effective elimination of child labor. Principle No. 6 “Business 

should support the elimination of discrimination in employment and professional 

practice.” 3. Environment. Principle No. 7 “Businesses should maintain a cautious 

approach to environmental issues." Principle No. 8 “Businesses should take 

initiatives to support greater environmental responsibility.”Principle No. 9 “Business 

should encourage the development and dissemination of environmentally friendly 

technologies.” 4. Fight against corruption. Principle No. 10 “Businesses must combat 

all forms of corruption, including extortion and bribery.” It is obvious that these 

principles coincide with the values of the idea of public administration and largely 

determine administrative reform in Ukraine. 
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