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BCTVII

AxTtyanpHICTh. B cydacHHX ymMoBax (yHKI[IOHYBaHHSI CBITOBOT €KOHOMIKH,
AKa XapaKTepU3YIOThCS TOCTPOIO KOHKYPEHLIEI0, MIMPUEMCTBAM HEOOX1HA
MOCTIMHA MOJIepHi3allis 013HeC-TPOoIeCciB Ta 000B’I3KOBE BUKOPUCTAHHS
IHHOBAIIIHUX TEXHOJIOT1H, a came digital-mapkeTuHry.

Digital-mapketunr - 1me Ha0ip MapKETHHIOBHX  aKTHBHOCTEH 3
BUKOPUCTaHHSAM PI3HUX HU(GPOBUX TAKTUK IHCTPYMEHTIB 1 KaHANIB 3BSI3KY IS
CIUIKYBaHHSI 3 IUILOBOIO ayJAMTOPIEID TaM, Je€ MOTEHI[IHI KIIEHTH MPOBOJSATH
OUIBIIY YaCTUHY CBOTO Yacy - B MEPExXi.

[lepeBara digital-MapkeTuHry B TOMY, LI0 BIH Ja€ pe3yiabTaTH 3HAYHO
MIBUJIIE TPAAMIIIHOTO MapKETHHTY, OyJAydd OUTbII THYYKUM 1 JOCTYHHUM JUIs
Oi3Hecy. Asie HaWkpamie — 1€ IIMPOKUM BUOIP IHCTPYMEHTIB, $IKI JO3BOJISIE
MIATPUEMIISIM 3HAXOAUTH YHIKAJIbHI PEIENTH YCIIIXY.

AKTYalbHICTh JOCTIDKEHHS TaKOX MIATBEPIKYETHCS TUM, IO MHUTAHHS
rrdposoro (digital) MapkeTHHTY € cheporo HAayKOBHX IHTEpECiB 0araThbOX BUCHHX.
Cepen nux: /I. Kap, E. PeByn, M. MarBeeB, siKi BHECIM BEJIUKHNA BHECOK Y
PO3BHTOK Teopii 1udpoBoi KoMyHiKkamiiHo1 nomituky; 1. Bacunpuyk, 1. Kupis, K.
Jlayton, JI. Yeddi, sxi BuBuanmm HOBI Mojaem MapketuHry; A. Kent Bepraiim, Su
OenBik, I. Ammano, ®. Bipin, I. Mann, T. [e#inexin, JIx. Cudon, sxi
MIPUCBSTUIIN CBOI Mpaili mpoOaeMaTHuIll U poBOro MapKETHUHTY.

MeTtoro MaricTepchbKoi poOOTH € JOCTIHKEHHS TEOPETUYHUX Ta MPUKIATHIX
aCleKkTiB ~ BUKOPHCTaHHA  LU(POBOrO  MapKETUHTYy IS IMOCHUJICHHS
KOHKYPEHTOCTIPOMOKHOCTI O13HECY.

JIOCSITHEHHST TIOCTABJICHOI METH 3yMOBHJIO HEOOXITHICTh BUPINICHHS TaKHX
3aBJlaHb:

- OTIPAITIOBAHHS NOHATIHHOTO amapaty digital-mMapkeTHHry SK iHCTpYMEHTY
MOCUJICHHSI KOHKYPEHTOCITPOMOKHOCTI1 O13HECY;

- Bu3HauuTH  posib  digital-MapkeTuHTy B KOHTEKCTI  TOCHIJICHHS

KOHKYPEHTOCTIPOMOXHOCTI MiIPUEMCTBA;



- IPOAHAJII3yBaTH MapKETUHIOBY A1sUIbHICTH mianpueMctsa "Eco bike";

- pO3pOOUTH pEeKOMEHJalli MIOA0 MOCHJIEHHS KOHKYPEHTOCIPOMOMXHOCTI
nignpueMcTBa 3acobamu digital-mapkeTunry;

- o0rpyHTYBaTH Miaxoau 1o oiinku digital-mapkeTunry.

O0’extoM pociimkenHs € nporec digital-mapkeTuHry IS TiABHICHHS
KOHKYPEHTOCIIPOMOKHOCTI O13HECY

[Mpeamerom AOCTiKEHHST 00paHO TeopeTUyHi 1 mpukinaani acnektu digital-
MapKETUHTY.

VY nporieci AOCTIKEHHS BUKOPUCTAHO TaKl 3araJIbLHOHAYKOBI Ta crieiudiuni
METOAM Ta Mojeli: Kiacudikamii — I XapaKTePUCTUKU BUIIB JIIJKUATAI
MapKEeTHHTY; JIOTIYHOTO Yy3araJdbHEHHS — IS y3arajdbHEHHS HAyKOBHX
JOCIIKEHB, IO CTaJTM OCHOBOIO YTOYHEHHS MOHSTIMHOTO anapary BUKOPHCTaHHS
TUDKATAT ~ MapKETHUHTY  CyYaCHHMMH  IJIPUEMCTBA  JJIA  TTOCHJICHHS
KOHKYPEHTOCIIPOMO>KHOCTI;

[adopmaritiny 06a3y JOCTDKEHHS CKJIJIM BITYM3HSHA Ta HayKoOBa
JiTeparypa 3 MpoOJIeMaTUKH, IO JOCHIIKYEThCA, 3aKOHO/JAaBYl Ta HOPMATHUBHO-
IIPaBOB1 aKTH, MaTepiajau BCECBITHLOT Mepex1 [HTepHET.

HaykoBa HOBH3Ha OTpUMaHUX pPeE3yJIbTaTiB TOJSITAE Y JOCITIKCHHI
noHsTiiHoro amapary digital-mapkeTuHry, yIOCKOHAICHHS MPOILECY aHami3y
edexruBnocti digital-mapkeTunry

Amnpo0ariig pe3ynbTaTiB nociimkenns. [Ipuiiaaro yuacts y BeeykpaiHChkux
EKOHOMIYHMX 4YHTaHHSIX «[lepcmexkTBM MOPCHKOiI €KOHOMIYHOi MiSTIBHOCTI B
KOHTEKCTI1 IHIYCTpist 4.0%.

[Ty6mikamii. «Pomp  digital-mMapkeTnaTry B KOHTEKCTI  ITiIBHICHHS
KOHKYPEHTOCTIPOMOKHOCTI ~ Oi3Hecy». BceykpaiHChbKi €KOHOMIYHI  YHTaHHS
«ITepcrieKTHBY MOPCHKOT €KOHOMIYHO1 TISUTBHOCTI B KOHTEKCTI 1HAYCTpPis 4.0»

Ctpyktypa Ta o0csar poOotu. Kaamidikarmiiina pobOoTa CKIagaeThCcs 3
BCTYNy, YOTHPHOX PpO3MLUIIB, BHUCHOBKY, CIHCKY BHKOPHUCTAaHWUX JDKEpPENT Ta
nonatkiB. PoboTa Bukianena Ha 79 cropinkax, Mae 4 tabnuili, 6 pUCYHKIB, CITUCOK

BUKOPHUCTAHUX JKEpeN ckianae 33 HalilMEHYBaHHS.



PO3/ILJI 1
TEOPETUKO-METO/I0JIOT'TYHI OCHOBU BITPOBAJI)KEHHS
DIGITAL-MAPKETUHI'Y BITYM3HSIHUMU MIANTPUEMCTBAMU

1.1. KOHKYpeHTOCIPOMOKHICTh K €KOHOMIYHA KaTeropis

v CyyacHIn €KOHOMIII1 TEPMiH «KOHKYPEHTOCIPOMOXKHICTh
BUKOPUCTOBYETHCS CTOCOBHO 70 KaTeropin PI3HOTO PIBHSA:
KOHKYPEHTOCIIDOMOKHICTh ~ TOBapy,  OpraHizaimii,  ramay3i, periony i

KOHKYPEHTOCIIPOMOKHICTh KpaiHu. B KoHTeKcTi 1i€i kBanidikauiiHoi poOoTH
OyJie pO3TJISTHYTO caMe PiBEHb KOHKYPEHTOCIIPOMOKHOCTI MIAIPUEMCTBA

[lin KOHKYpPEHTOCHPOMOXKHICTIO mignpueMcTBa (dipMu)  PO3yMIIOThH
MOJKJTUBICTh €()EKTUBHOI rOCIOAPCHKOI AISIIBHOCTI T 11 MPAaKTUYHOI MPUOYTKOBOT
peamizanii B yMoBax KOHKypeHTHoro puHKY [1]. KoHkypeHTOCTIpOMOXHICTH
opraHizamii — TOHSATTA AyXXe ckiagHe 1 OaratorpanHe. KoxxHe 3 BU3HAYCHBb
KOHKYPEHTOCIIPOMOXKHOCTI OpraHizallii XapakTepu3ye HaldacTilie JuIe aesKi
TEeXHIYHI XapaKTePUCTUKH TOBapy abo opraxizaiiii.

Pi3HOMaHITTS TpakTyBaHb KOHKYPEHTOCIIPOMOKHOCTI OpraHi3allii HaBeJIeHO
B Ta0ymmi 1.1.

Tabmunsa 1.1.

HaykoBi migxoau 10 BU3HAYSHHS MOHITTSI KOHKYPEHTOCIIPOMOKHOCTI OpraHi3aiii

ABTOp 3MICT MOHATTS
1 2
Abanonin C.M. KOHKYpeHTOCIPOMOXKHICTh ~ HIATNIPUEMCTBA  XapaKTEpU3ye

JUHAMIKy HOro MpHCTOCOBAHOCTI /10 KOHKPETHHX YMOB
PUHKOBOT KOHKYPEHIIi1.

Boponos O.0. KOHKYpeHTOCIIPOMOXKHICTh ~ XapaKTepU3ye  MOXKIUBOCTI
y4aCHHMKa KOHKYPEHTHO1 OOpOTHOM /JIs1 BUPILIEHHS 3aBJaHb,
110 CTOSITh ME€PEJ] HUM B YMOBAX, 10 CKJIATHCS.

HIkpanyn B. KOHKYpeHTOCIIPOMOXKHICTh MIiANPUEMCTBA - 3JaTHICTH MO
JOCATHEHHS BJIACHUX IIUJIed B yMOBaX MPOTH/Iii KOHKYPEHTIB.




[TponoBxenHs Tabdu.1.1.

1 2

[Toptep M. BrnactuBicTh cy0'eKTa pUHKOBUX BIITHOCHH BHCTYIIATH Ha PUHKY
HapiBHI 3 IPUCYTHIMH TaM KOHKYPYIOUUMHU
Cy0'eKTaM¥U pPUHKOBHX BIJHOCHH.

®arxyrauHos P.O. KoHKypeHTOCTIPOMOKHICTh BH3HAYa€ 3JaTHICTH BUTPUMYBATH
KOHKYPEHIIII0 B TOPIBHSAHHI 3 aHAJIOTIYHUMH OO'€KTaMH Ha
JTAHOMY PUHKY.

KOHKYpeHTOCIPOMOXKHICTh — 1€ BJIACTHBICTH 00'€KTa, IO
XapaKTEepPU3YETbCA CTYIIEHEM pEeaJbHOro abo MOTEHLIHHOTO
3a/I0BOJICHHS HUM KOHKPETHOI MOTpeOM Yy TMOpIBHSIHHI 3
AHAJIOTIYHHUMH 00'€KTaMHU,

IPEJICTaBICHUMHU Ha JAHOMY PUHKY.

Kpusopotos B.B. KoHKypeHTOCITPOMOKHICTh MIAMPUEMCTBA — 3/IaTHICTD
30epiraTd BHUCOKY €KOHOMIYHY €(EeKTHUBHICTh [IIIBHOCTI B
yMOBaX KOHKYPEHTHOI 60pOTHOU.

Kpasuenxo O.C. KoHKypeHTOCIIPOMOKHICTh MiANPUEMCTBA — 1€ HOTO 3JaTHICTH
31MCHIOBATH NMPUOYTKOBY IOCHOJAPCHKY AISUIBHICTE B YMOBax
KOHKYPEHTHOTO  PUHKY, sIKa  3a0e3MeuyeThCs  BMUIUM
BUKOPUCTAHHSIM  OPTraHI3allifHO  yNpaBJIiHCHKUX, HAyKOBO-
TeXHIYHUX, EKOHOMIUYHUX, BUPOOHHUYMX, MAPKETHHTOBUX Ta
IHIITUX 3aC001B BeZIeHHS €(heKTHBHO1 rOCIOAAPChKOT IsITBHOCTI.
KOHKYpeHTOCTTPOMOKHUMH € Ti MIAMPUEMCTBA, JIe HaWKpaIuM
YUHOM OpraHi30BaHi BUPOOHHUIITBO 130yT

TOBapy, eheKTUBHIIIE YIIPaBIIiHHS (IHAHCAMHU.

VY HaykoBiii JiTepaTypi HOHITTS «KOHKYPEHTOCIIPOMOKHICTBY JIOBOJII 4acTO
OTOTOKHIOETHCS 3 TIOHATTSM «KOHKYPEHTHUX IepeBar». BapTo BiI3HAUWTH, IO
rmoai0Ha aHaJIoris Mae MicIie, OCKIIBKHU 3MICT TTOHSTTS
«KOHKYPEHTOCITPOMOXKHICTh» TEPEBAKHO TPAKTYETHCS K 3JATHICTH MEpeMaratu
CYNEPHUKIB B JOCATHEHHI ITOCTABJICHUX CKOHOMIYHMX ITLICH.

[Ipote MiX IIMMH TIOKa3HUKAMHW € MPUIMHHO-HACTIIKOBI BiJMIHHOCTI,
OCKLTPKA KOHKYPEHTOCIPOMOXKHICTh € Pe3yJbTaToM, Mo (iKCye HasSBHICTH B
apceHali MiANPUEMCTBA KOHKYPEHTHUX IMepeBar, KOTPi YCIIITHO 3aCTOCOBYIOTHCS,
0e3 OCTaHHIX BIIAaCHE 3a0€3MEYUTH KOHKYPEHTOCIIPOMOXKHICTh HEMOXJIUBO. Tak,
M. Iloprtep, skuii € aBTOPOM Teopii KOHKYPEHTHHUX II€peBar BHU3HA4a€e ix IIi

nepeBaru  SIK CYKYNHICTh (pakTopiB, IO BHU3HAYAIOTh ycmix abo HeycHix



NIANPUEMCTBA B KOHKYpEHLIi, MPOJAYKTUBHICTh BUKOPUCTAHHS PECYPCIB, a TAKOXK
AK pe3yJabTaT BHUSBJIEHHS Ta BUKOPUCTAaHHS YHIKaJbHUX, BIIMIHHUX BiJ
KOHKYPEHTIB, CIIOCO0IB KOHKYpEHIIi, Kl MOXYTh 30epiratucsa aeskuil yac [10].
Ha iioro nmymKy, He 3Ba)aloud Ha TOTEHIIMHO BEJIMKY KUIBKICTh CHUJIBHUX Ta
Ca0KUX CTOPIH KOKHOIO MIANPUEMCTBA ,MIOPIBHSHO 3 KOHKYpPEHTaMH, BOHHU
MOXXYTh  BOJIOJITH, 3a3BHYai, JMIIE JBOMAa BHUJAMU KOHKYPEHTHHX II€peBar:
HU3bKUMU BUTpaTaMu 1 AUQEpEHIIialiero TPOIYKTY.

A JOoCATTH TIMX KOHKYPEHTHHX IIepeBar IMiIMPHEMCTBO MOXKE JIHIIE
HiANOPSAAKYBABIIM COO1 I’ ATh PYLIIHHUX CHJI KOHKYPEHIi, siKi, HA HOro IyMKy,
HaWOLIBIIIO MIPOI0 BIUIMBAIOTH HA MOT0 KOHKYPEHTOCIPOMOXHICTh: OOpOThOa 3
ICHYIOUMMH KOHKYPEHTaMH; 3arpo3u 3 OOKy HOBUX KOHKYPEHTIB; MOKJIMBOCTI
NPOBEACHHS TOPTiB 3 TIOCTAaYaJlbHUKAMH, MOJJIMBOCTI CIIOKMBA4iB 3pPOOUTH
BIIACHUW BUOIp Ta 3MIHCHUTH TOPTH 3 HUMH, 3arpo3u 3 OOKY aabTEpPHATHBHUX
BUpOOIB Ta mociayr (mpoaykriB-aHamoriB) [10]. BuBueHHs yMOB KOHKYpEHIIi,
CIOKMBAUiB Ta KOHKYPEHTIB J03BOJISIE€ TMIAMPHEMCTBY CGHOPMYIIOBATH HasBHI
KOHKYPEHTH1 TIepeBaru Ta HEAOJIKM IOPIBHAHO 3 KOHKYPEHTaMH, Ha OCHOBI
KOTPUX MOXYTh OyTH Cc(POpMYJIbOBaHI KOHKYPEHTHI CTpaTterii Jjisi BUPOOJICHHS
Ta/44 MIATPUMKH KOHKYPEHTHHX IIepeBar.

M. Iloptep mporoHye TpW HAWOUIBIN 3arajibHI KOHKYPEHTHI cTpaTerii, 3a
JIOTIOMOTOI0  SIKUX MOJKHA JOCSTTH PiBHS €()EKTUBHOCTI, IO MEPEBHUIILYE CEPeaH1
MOKAa3HWKU B IHAYCTpii: JgepcTBO B MiHIMI3amii BuTpaT, audepeHIyamis i
doxycyBanns. Crpateris ¢oKycyBaHHS B HOro Teopii Mae JBa PI3HOBHJIHU:
doxycyBanHs Ha BUTparax Ta audepeniiamii. [{i Tpu cTparerii mpeacraBieHi Ha
puc. 1.1.

KoxHa 13 3araapHUX cTpaTeriii nmpumyckae (GyHIaAMEHTAIbHO Pi3HI NUIAXU
OTPpUMaHHS KOHKYPEHTHHUX TIEpeBar, sIKi CKJIANalOThCcs 3 TMOETHAHHSI Camoro
BUOOpY MEBHOTO THIY IIyKAaHUX IMEpPEeBar, a TAKOX MacmTady CTpaTeTiyHUX IIJIeH,
B paMKax SIKOTO Il TIepeBard IUIAHYETbCS OTpUMAaTH. Y CBIIOMIICHHS pPIBHS
KOHKYPEHTOCIIPOMOXHOCTI 10 BIJHOIIEHHIO J0 HIINX Cy0’€KTIB PUHKY, Ha IKOMY

BEJICTHCS T'OCIIOJIapChKa ISUIBHICTh, € 0a30BOI0 YMOBOIO JJIsi OTPUMAHHS BUCOKHUX
7



MOKa3HHUKIB €KOHOMIYHOI AISJIbHOCTI B PUHKOBUX YMOBax Ta IUIAHYBAaHHI 3aXO/l1B

111010 320€3MEeUCHHS] KOHKYPEHTOCITPOMOKHOCT1 B JOBTOCTPOKOBIM MEPCIEKTHUBI.

[IIupoxi miTbOBI CErMEHTH
1. JlinepcTBO B 2.
MiHIMi3aIil Hudepentriarris
. BUTpAT
MACHITABb KOHKYPEHIIII
3A. 3B.
By3bKi HUTbOBI CErMEHTH Poxycysatis Poxycysats
Ha BATpATax Ha
nudepentianii

Puc. 1.1. 3aransHi ctparerii koHKypeHitii [10]

[inecipsMoBaHU  pe3yiabTaT KOHKYPEHTHOI OOpoThOM dYHM  CrpoOu
BIICTOPOHEHHSI Big Hel BigoOpakae Tak 3BaHMH KOHKYPEHTHHUH CTaTyC
iAIPUEMCTBA.

[ToHATTS «KOHKYpPEHTHHI CTaTyc» Jla€ pPO3yMIHHS TOTO, «IK POOUTH Ta
AKUMHU 3ac00amu, o0 MiIBUIUTH KOHKYPEHTOCTIPOMOKHICTDY.

Kareropist «KOHKYpEHTOCIIPOMOKHICTh MIAMPUEMCTBA» XapaKTEPU3YETHCS
MIEPEITIKOM BJIACTUBOCTEH, 5IK1 MojjaH1 Ha puc. 1.2.

[lopiBHIOBaHICT, BKa3ye Ha T€, MO KOHKYPEHTOCIPOMOXKHICTh
MIATPUEMCTBA BU3HAYAETHCA Ta JOCHIHKYETHCS TMOPIBHIHO 3 PEATbHUMH
KOHKYPEHTaMHU, SKi BUTOTOBJISIIOTH aHAJIOTIYHY TIPOYKIIII0 YU TOBAPU-3aMIHHUKH,
(GYHKITIOHYIOTh HAa I[BOMY CaMOMYy pPHUHKY, a00 TMOpiBHAHHS BimOyBaeThCs 13
11calbHUM MIANPUEMCTBOM (SIK TPaBUJIO, 33 YMOBH HAaOYTTA MOCTIIKYBaHUM

MIMPUEMCTBOM MOHOIIOJIBHOTO CTAHOBHIIA HA PUHKY).



KoHKYpeHETOCIPOMOAKHEICTD N1ANPHEMCTBA

ITopiBHIOEAHICTE ATpHOVTHEHICTD

M
k' 4

ITpocTopoBicTh CHCTEMHICTB

M
W

JHHAMIYHICTE [TpenmeTHICTD

M
k' 4

W

VpaxvBaHHS BHVTPIMIHIX 1 30BHIMHIX
VMOB (PVHKIIOHYBaHHA

Puc.1.2. BnacTuBOCTI KaTteropii «kKOHKYpEeHTOCTIPOMOKHICTD MIANPUEMCTBA»

[IpocTopoBicTh Harojiollye Ha TOMY, IO KOHKYPEHTOCIPOMOXHICTh
MiAMPUEMCTBA BU3HAYAETHCS Y MeXaX MEBHOTO KOHKPETHOTO PUHKY, OCKUIbKHU 32
PIBHHX YMOB IJINPUEMCTBO MOXKE 1IEHTH(IKYBATHUCH SIK KOHKYPEHTOCTIPOMOKHE
Ha OJTHOMY PUHKY Ta HEKOHKYPEHTOCIIPOMOXKHE — Ha 1HIIIOMY.

JluHaMidHICTh BMiIIye y co0i Te, 10 MOHATTS KOHKYPEHTOCTIPOMOXHOCTI €
0OMEXXeHUM Y Yaci, ajpke MiIMPUEMCTBO MOXe OyTH KOHKYPEHTOCIPOMOKHHM B
OJIHOMY  TIepioji, 1 BTpaTUTH Il  MO3WIIi B  IHIIOMY;  TOOTO
KOHKYPEHTOCTIPOMOKHICTh ~ MIAMPUEMCTBA HE € CTalol BeduuuMHOIO. [lg
BIACTUBICTh BKa3ye TakoXX 1 Ha Te, MO JOCHKEHHS y cdepi
KOHKYPEHTOCTIPOMO>KHOCTI TOTPIOHO 3/1MCHIOBATH 0€3MepEePBHO.

[IpenmetHicTh Tiepenbavae BHOKPEMIICHHS TEpeNiKy Ta CYKYIHOCTI
napameTpiB, SKi (GOPMYIOTh KOHKYPEHTOCTIPOMOKHICTh MIANPHEMCTBA, a CaMme:
BHUCOKY SIKICTh Ta HHU3bKI I[IHM Ha MPOIYKINIO, CyJacHY TEXHIKY Ta TEXHOJIOTIIO,
BUCOKY KBamidikallito KajapiB, TMO3UTUBHUM IMIIDK MPOAYKIII Ta OpeHxa
MIIIPUEMCTBA, PO3BMHEHI MAapKETUHIOBI KOMYHIKAIli Ta KaHAJIM MNPOCYBAaHHS,

HasBHICTh ()IHAHCOBUX MOXJIMBOCTEN MJI1 PO3BUTKY, HASIBHICTH BJIACHUX IUIOLI,

9



OyniBesib, CIOPYA Ta IHINMX OCHOBHUX (DOHJIB, HAABHICTH MATEHTIB HAa YHIKaJbHI1
BUHAXOJH, BUKOPUCTAHHS MPOTPECUBHUX YIIPABIIHCHKUX TEXHOJIOT1H TOIIIO.

ATpuOyTUBHICT BKa3ye Ha Te, IO BHOKPEMJIEHHS  YHIKQJIbHOI
XapaKTepUCTUKH, sIKa mepeayciM (popmMye KOHKYpEHTHY NepeBary HiJIpHeMCTBa
(YHIKaJIbHA TPOAYKI[iS, JOJATKOBUM CHEKTP MOCIYT, OPHUriHAJbHA TEXHOJOTis
BUPOOHHUIITBA, PECYPCOEKOHOMHICTH POAYKLIi TOIIO).

CucremHicTh nependayae BpaxyBaHHs BCi€i CYKyHMHOCTI ab0 MakCHMabHO
MOKJIMBO1 KUTBKOCTI napameTpiB Ta YMOB, 110 bopMyIOThH
KOHKYPEHTOCIIPOMOXKHICTh TTPOMHUCIIOBOTO MiJIPUEMCTBA, a TAKOXK B3a€MO3B’SI3KH
MK HOIMU Ta B3a€MOBILIUBH.

VYpaxyBaHHS BHYTPIIIHIX Ta 30BHINIHIX YMOB (DYHKI[IOHYBaHHS HAroJIoniye
HAa TOMY, WO TIIJ 4Yac OI[IHIOBaHHS, TMPOTHO3YBAaHHS Ta yIPaBIiHHS
KOHKYPEHTOCIIPOMOKHICTIO IPOMUCIIOBOTO HiAMPUEMCTBA HEOOXI1THO
BpPaxoOBYBaTU YCIO CYKYITHICTh YMHHHKIB, IO BIUIMHYJIHA Y MOTEHI[IHHO MOXYTh
BIUTMHYTH Ha 11 popMyBaHHS.

HaBenenuii ckiaj BIacTUBOCTEW HE € BHUYEPIIHUM, aje JOCTATHIM JUJIst
PO3KPHUTTS TECOPETUYHHX OCHOB KOHKYPEHTOCIIPOMOXHOCTI MmianpuemMcTsa [4].

Ha xoHKypeHTOCIIpOMOXKHICTh BIUIMBAIOTHh 30BHIIIHI 1 BHYTPIIIHI (pakTopu
[9]. BoBHirHi pakTopH:

1. PiBeHb KOHKYpPEHTOCIIPOMOXKHOCTI KpaiHu, perioHy, raay3i, opraHizariii,
[0 BHUIyCKa€ TOBap — 31 30UIBIMICHHSIM I[HOTO ITOKa3HUKA IOJIIMIIYIOTECS BCi
IHTETpaIbHI 1 IPUBATHI TOKA3HUKU KOHKYPEHTOCIIPOMOKHOCTI TOBApY;

2. Cuna KOHKYpEHIli Ha BUXOJl cucTeMHu (cepes ii KOHKYpPEHTIB), BXOJ1
cuctemu (cepeq MocTavyaabHUKIB CHPOBUHU, MaTepialliB, KOMIUIEKTYIOUMX BUPOOIB
1 IHIIMX KOMIIOHEHTIB) 1 cepex TOoBapiB-3aMIHHUKIB — 30UIBIICHHS CHUITU
(IHTEHCUBHOCTI1) KOHKYPEHIIii IMiIBUIIYE KOHKYPEHTOCIIPOMOXHICTh TOBaPY;

3. TlosiBa HOBUX MOTPEO — 3HIKYE KOHKYPEHTOCIPOMOXKHICTH TOBapy, IO

BHITYCKA€TbCA,
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4. PiBeHb opraizauii BUpOOHULITBA, Mpalll Ta YNPaBIiHHSA y MOCEPEIHUKIB
1 CIOXHMBAa4iB TOBApiB, IO BHITYCKAIOTHCA CHUCTEMOIO - MIJBUIIEHHSA PIBHS
oprasizaiii MmiJBUILY€E KOHKYPEHTOCIIPOMOKHICTb TOBapy;

5. AKTUBHICTh KOHTaKTHHX ayaUTOpii (TpOMAaaChKUX OpraHizaniu,
TOBapuCTBa criokuBayiB, 3MI 1 1. [[.) — 31 30UIbIIIEHHAM aKTUBHOCTI KOHTAKTHHUX
ayJIMTOPi KOHKYPEHTOCIIPOMOXKHICTh TOBapy M1JBULILYETHCS.

BHyTpillIH1 YUHHUKWU:

1. [laTeHTOCTIPOMOXKHICTH (HOBHU3HA) KOHCTPYKLII (CTPYKTYpH, CKIany)
ToBapy (3 NIABUIIEHHSM IMAaTEHTOCIPOMOXKHOCTI TOBapy IMiJIBUILYEThCS HOTO
KOHKYPEHTOCIIPOMOKHICTb );

2. PamioHasipbHICT OpraHi3allifHUX 1 BUPOOHUYUX CTPYKTYP CHCTEMHU
(cTpykTypa TOBHMHHa BIJANOBIJATH MPUHLHKIAM pallioHami3amii CTPYKTyp 1
IpoIEeCciB, TOJA1 BOHAa OyJe CHPUATH I1JIBUIIEHHIO KOHKYPEHTOCIPOMOKHOCTI
TOBapy);

3. KOHKYypeHTOCIpOMOXKHICTh ~ MEPCOHANy  CHUCTeMHU  (TIIBUILICHHS

KOHKYPEHTOCIIPOMOKHOCTI ~ TIEPCOHAy MiJBUINYE KOHKYPEHTOCIPOMOKHICTh

TOBApY);
4, [IporpecuBHicTh iHPOPMAIIHHUX TEXHOJIOTIH (31 3OUIBIICHHIM
TUTOMOT Baru MIPOTPECUBHUX TEXHOJIOT 1 1 ABUIYETHCS

KOHKYPEHTOCIIPOMO>KHICTb TOBapY);

o. [IporpecuBHICT, TEXHOJOTIYHUX TpoleciB 1 oOmagHaHHS (31
30UTBIIIEHHSIM ~ MUATOMOI  Barl MPOTPECHBHUX  TEXHOJIOTiH  MIABUIIYETHCS
KOHKYPEHTOCIIPOMO>KHICTh TOBApPY);

6. HaykoBuii piBeHb CHCTEMH yNpaBliHHA (MEHEIKMEHTYy) (31
30UTBIICHHSIM KIJTBKOCTI 3aCTOCOBYBAaHMX HAYKOBUX ITJIXOMAIB, NPHHIUIIB 1
Cy4aCHHUX METO/IIB IMiIBUIYETHCS KOHKYPEHTOCIIPOMOKHICTh TOBApPY);

1. OOrpyHTOBaHICTH, Micii cucTeMHu (Micisi CHCTEeMH TIOBHHHA OyTH
KOHKYPEHTOCTIPOMOXHOCTI CUCTEMH 1 ii TOBapIB).

KoHKypeHTOCTIPOMOXKHICTh MHIANPUEMCTBA CPEpU TOCIYr BU3HAYAETHCS

HOro moTEHI1aJIOM, AOCTATHIM /Jii BTPUMAHHS Ta PO3LIMPEHHS] YaCTKU PUHKY B
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yMOBaxX KOHKYpPEHTHOi OopoTpOHM. IloTeHiian cepBICHOrO MiANPUEMCTBA
CKJIJal0Th TaKl €JIEMEHTH:

- YJacTKa MiIPUEMCTBA HA PUHKY TTOCIIYT;

- BUPOOHUY1 Ta MAPKETUHI0-30yTOB1 MOTYKHOCTI;

- ACOPTHMEHT Ta SIKICTh TIOCIYT;

- IHHOBaIlllHA JASUTBHICTh Ta I1HHOBAIIMHUNA TOTEHIIAN, TEPMIH
NIPOSKTYBAaHHS HOBHX IOCIIYT Ta OKYIHICTh iHBECTHIIIH;

- HAyYKOBO-TEXHIYHUH TOTCHINIAJI Ta MOXJIMBOCTI JUIS BIIPOBA/KCHHSI
IHHOBAIIIHUX PIIICHB;

- (1HAHCOBO-KPEIUTHI PECYPCH;

- npodeciitHO-TpyI0BUH NOTEHIIia) Ta €()EeKTUBHICTh Mpaili;

- npuOyTOK Ta peHTA0ENIbHICTh MPOTATOM BU3HAYEHOTO NIEPIOY;

- IMIJIK, OpeH T Ta peryTallis GpipMu.

TexHomoTis yIpaBliHHSA KOHKYPEHTOCIIPOMOXKHICTIO MiNPUEMCTBA chepu
HOCIyT BKJIOYae B cebe Taki etanu: [11, ¢. 33-35].

1 eran. Crpareriunuii aHami3 cUTyalii Ha I[UILOBOMY PHHKY. AHami3
IPYHTYEThCS HA BHMBYEHHI OCHOBHHMX YWHHHUKIB, IO BU3HAYalOTh KOHKYPEHTHE
CTAaHOBHIIE MIANPUEMCTBA 1 Tepeadadae aHaji3 30BHINIHBOIO Ta BHYTPIIIHBOTO
cepeloBHINAa  MiANPUEMCTBA. [0 30BHINIHBOTO CEPEIOBHINA  BITHOCATHCS
3aMOBHUKH, KOHTPOJIOIOYI Opraxizailii, KOHKYPEHTH, ITOCTa4aJIbHUKH TOIIO.
AHamiz BHYTPIIIHBOTO  CEpENOBHUINA Tependayae BHUBYCHHS  MOTEHIATY
MIANPUEMCTBA 32 TAKUMU HAMpSIMKaMU: MEHEIHKMEHT, BUPOOHUIITBO, MAPKETHHT,
Kazipu, ¢piHaHCU. AHATI3 TOBUHEH BUSBUTH TaIy3€Bl 0COOJIMBOCTI PUHKY TOCIYT Ta
perioHanabHI PUHKOBI YMOBH (DYHKIIIOHYBAaHHS MiIPUEMCTB AaHO1 cepu.

2 eram. AHali3 KOHKYPEHTOCIIPOMOXKHOCTI TiampuemMcTBa. Bin mependauae
BU3HAYCHHS TMOKAa3HUKIB KOHKYPEHTOCIPOMOXHOCTI MiAMPUEMCTB (3arajJbHUX 1
cnenupivyHuX), OI[IHKY KOHKYPEHTOCIIPOMOKHOCTI MIAMPUEMCTBA, BHU3HAYCHHS
KOHKYPEHTHHUX MepeBar, HeJ0JIKIB Ta MOKIMBOCTEH.

3 eran. BusHaueHHs el ympaBIiHHS KOHKYPEHTOCIPOMOXHIiCTIO. Ha

OCHOBI aHaJIi3y 30BHIIIHBOI'O Ta BHYTPIIIHHOTO CEPEJOBUINA BCTAHOBIIIOIOTHCS
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LI PO3BUTKY MiANPUEMCTBA: 3MIIHEHHS TMO3MIlI HAa 3aBOMOBAHOMY CErMEHTI
pUHKY, BHXilT Ha  HOBlI  pHUHKHM, MIATPUMKA  JIOCATHYTOIO  PIBHA
KOHKYPEHTOCIIPOMOKHOCTI TOLIO.

4 eramn. dopmyBaHHs cTpaTerii 3a0e3medyeHHs] KOHKYPEHTOCIPOMOMXKHOCTI
NIANPUEMCTBA, $Ka Mae 3AIMCHIOBATHCS Ha YCIX OpraHi3alliiHuX pPIBHAX
HIANPHUEMCTBA.

5 eran. Bubip MeTo/iB 1 3ac001B JOCSITHEHHS LILJIeH Ta peani3alii CTpaTerii.
MeToau ympaBlliHHA KOHKYPEHTOCIIPOMOXKHICTIO CEPBICHOT'O  IMiIPHUEMCTBA
MOYTh OyTH CIpSIMOBaHI Ha Pi3HI 00 €KTHU: Ha MIANPUEMCTBO, HA CTPYKTYPHUI
HiAPO3a11, Ha QYHKIIOHAJIBHY JIAaHKY, IEPCOHA, TTOCIIYTY.

6 eran. [lnamyBaHHsS 3axofiB MO0 peami3alii cTpaTerii 3abe3neueHHs
KOHKYPEHTOCIIPOMOKHOCTI opraHizailii. Bu3zHauaroThbcsi peasibHI Ta TMOTEHIIINHI
KOHKYPEHTHI1 NiepeBar ninpueMcTna. PeabHi KOHKYpEHTHI niepeBaru - (hakTopw,
3a sKUMU (¢ipMa MepeBepirye KOHKypeHTIB. [loTeHIiiHI — mepeBaru, 3a SKUMU
HIAMPUEMCTBO  MEPEBEPIINTh KOHKYPEHTIB y MaWOyTHbOMY, SIKIIO OYyAyTh
BUKOHAHI TIEBH1 ymHpaBiiHCHKI aii. Ha manomy erami BH3HA4arOThCS HOPMATHBU
MOKa3HUKIB KOHKYPEHTOCIIPOMOKHOCTI, 32 SKUMHU CIiJ 3A1MCHIOBATH KOHTPOJb,
pO3poOIIIE€ThCS  CTpAaTETiYHUN TUIAaH  peaiisaiii  cTparerii, 10 BKIIOYAE
KOMIUIEKCHUI CTpaTeriYHUM IIJIaH 3aXO0/TiB.

7 eran. Opranizaiis BUKOHAHHS 3axOJiB IIOJO peaiizaiii cTpaTerii
3a0e3MeyeHHs] KOHKYPEHTOCIPOMOKHOCTI. 3IIHCHIOEThCS PO3pOOKa KOHKPETHHUX
3axX0/iB MO0 BHUKOHAHHSA pO3po0JeHOoi cTparerii, 30kpema (opmMyBaHHSA
KOHKPETHHUX NpPOrpaM TaKTUYHHUX [id, OpraHi3ailifHOr0 MeXaHi3My peaizallii
cTparerii, BuOIp BIAMOBIMATPHUX BHUKOHABIIB Tomo. Ha 06a3i mporpamwu
3MIACHIOETHCS 3a0€3MeYeHHs] HeOOXIIHUMH PecypcaMu 1 peasizailisi 3ariaHOBaHuX
3aXO0/IiB.

8 eran. MoTuBallisg mepcoHANy IMIOA0 peaizaiii MOCTAaBICHUX 3aBIaHb 3
YOpaBIiHHS KOHKYPEHTOCIPOMOXKHICTIO MiANPUEMCTBA. MoOTHBalls TOBUHHA
BKJIFOYATH HE JIMIIE IHCTPYMEHTH MaTepialbHOTO CTHUMYJIIOBaHHS, ale W

3abe3reueHHs Npo(deciiiHOro Ta Kap’ €pHOIo 3pOCTaHHS, MOPAJIbHE 3a0X0UCHHS.
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9 eran. CrpareriyHUil 1 TaKTUYHUWA KOHTPOJIb, KOOPAMHYBAHHS 1
KOPEKTyBaHHS BHUKOHAHHS KOHKypeHTHoi crpaterii. Konrtponp 3abe3neuye
3BOPOTHHUMN 3B’SI30K MIXK XOJIOM MPOLIECY JOCATHEHHS LUIEH 1 CaMUMU LUISIMH IO
JOCSITHEHHIO KOHKYPEHTOCHPOMOKHOCTI. OCHOBHI 3aBIaHHs KOHTPOJIO: 30ip Ta
o0pobOka iHdopMalii Tpo peanizaiilo CTpaTerii; OIlIHKAa OTPUMAaHHUX JaHUX,
BUSBIICHHS BIIXWJIEHb CTaHy 00’ €KTa B MOPIBHSAHHI 3 MPUHHATUMU HOPMAaTHUBAMH,
CTaHjapraMyd a0o IHIIMMHU 00’€KTamMH; 3’SICYBaHHS NPHUYUH BIIXWICHb; NpPH
HEOOX1THOCT1 M MOJIMBOCTI 31MCHEHHSI KOPEKTYBaHHS SIK caMoi cTpaTerii, Tak 1
e Gipmu.

10 eTarl. Oriuka peamizarii cTparerii 3a0e3neyeHHs
KOHKYPEHTOCIIPOMO>KHOCTI MiAnpueMcTBa. ETan Bkitovyae oiHKy piBHS peanizallii
CTpaterii Ta OI[IHKY €KOHOMIYHOi e(EeKTHBHOCTI 3aXOiB, CIPSIMOBAHUX Ha
MiIBUIIEHHS PIBHA KOHKYPEHTOCIPOMOXHOCTI. OIliHKa MOXE TMPOBOJUTHCS
IUIIXOM TIOPIBHSIHHS JOCSATHYTHX pE3yJbTaTiB 3 TOCTABICHUMH IUIAMH, 3
NOKa3HUKaMU JO TMPOBEJCHHS 3allJJaHOBAaHUX 3aXOiB, 3 TOKa3HUKaMHU
KOHKypeHTiB. OIllHKa €KOHOMIYHOi e(QEeKTHMBHOCTI J03BOJISIE€ IpOaHai3yBaTH
pe3yNbTaT 3 BUTpaTamMu Ha Horo 3aiiicHeHHs. CaMa OlliHKa BUCTYIIA€ K MEXaHi3M
3BOPOTHOIO 3B’ SI3KY I KOPEKTyBaHHs cTparerii [19].

OTxe, B yMOBaxX 3pOCTal4d0i KOHKYPEHIIi Ha PHUHKY, YCIX KOMIIaHii
BU3HAYAETHCA C(PEKTHBHICTIO MApKETHHTY 1 MAapKETHHTOBUX MpOrpaMm. 3HAHHS
aKTyaJIbHUX IHCTPYMEHTIB MApKETHHTY Ta BMIHHS 3aCTOCOBYBATH iX Ha MPAKTHI
3a0e3neyye KOHKYpEHTHY IepeBary KOMIIaHIsIM, JOIOMarae JOCAraTH ycIixy Ha
puaky. Ilpm  ymoBi  BmpoBajpkeHHsS  iHcTpymeHtiB  digital-mapkerunry
MIATPUEMCTBO CTBOPUTH €001 BIEBHEHY CTaOUIBHICTH y MaitbyTHhoMy. Came
udpoBl 1HHOBAIT HATAAYTh MOXKIWBICTH MPU3BHYAOBATUCH 10 3MIH 3 METOIO
nokpaimieHast e(QeKTUBHOCTI cBO€i nmismibHOCTI. Cy0’€KTH TOCMOAApIOBAaHHS IS
301UTBIIICHHS] BIUTMBY KOHKYPEHTOCIPOMOXHOCTI TIOBUHHI CTBOPUTH CTpATErito, B
K1 3HAYHA YyBara MNPUAUISIETECS BUKOPUCTAHHIO 1HHOBAIIHUX pIlIEHb Ta

BBEJICHHIO HAYKOBO-TEXHIYHUX 1HHOBAIIIH.
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1.2. CytHicTb Ta 3arajgbHa Xapakrepuctuka digital-mapkeTHHTY

Hudposuit mapketunr (digital marketing) — 1e BUKOpHUCTaHHS YCiX
MOXKJIMBHUX (hopM U(POBUX KaHATIB JJIs IPOCYBaHHs ToBapy (mianpueMcTsa) [23]
OcHoBHe 3aBaaHHs digital-MapkeTUHTy — 3ajlydaTy Ta yTPUMYBATU KJIIEHTIB
st 613Hecy. Kpim Toro, uei BHJI MapKETHMHTY MO>XHa BUKOPUCTOBYBATH IS

HACTYIHUX I[11eH :

301p KOHTAKTHUX JAHUX 3aI[IKaBICHUX KOPUCTYBAUiB;

- 1JBUILICHHS OXOIUJICHHS 1 BIII3HABAHOCT1 OpeHY;

- (GbopMyBaHHS O3UTUBHOTO IMIJIKY;

- M1BUILICHHS CIIOKUBYOT JIOSJIBHOCTI 1 BepOyBaHHS aJIBOKATIB OpeH/Iy;
- 301p JaHUX IS MAPKETUHTOBUX JTOCITIIKCHB;

- 1HGOPMYBaHHS IIUILOBOI ayAUTOPII;

- PO3KpYyTKa HOBUX TOBAPIB 1 MOCIIYT;

- dbopmyBaHHs 0a3u MOCTIHHUX KITIEHTIB.

Cepen OCHOBHUX TIEpEBar 1bOr0 BUY PEKJIaMU MOKHA BUJIUTUTH:

- MIMPOKE OXOIUICHHS;

- OUTBHIII HU3bKa BapTICTh Y MOPIBHIHHI 3 TPAJAUIIIHHUM MapKETHHTOM;

HasBHICTh JIOKJAJAHUX BIOMOCTEH TMpO pe3yiabTaTH MPOBEIACHUX
pEKIIaMHUX KaMITaHiH;

- 3MEHIIICHHS [IUKITY TTPOJAXKIB;

- JOTIOMOTa B BUOYTOBYBaHHI1 JIOSUTBHOCTI 10 OpeHy;

- 30epeKEeHHSI KITIEHTIB,

- CTHMYJTFOBAHHS TIPOIaxiB [5].

Ha cporoguinHiii 1eHb mudpoBi TEXHOJIOTIT — 11e BXKE BUPIMAIbHUN (PakTop
yCmixy, 10 Ja€ He3anepedHi KOHKYPEHTHI MepeBar.

B  ymoBax  digital-MapkeTHTy = OCOONMBOTO  3HAauYeHHs  HaOyBae
nepcoHatizaiiss. 3a CBOEIO CYTTIO — II€ MPOIEC PO3YMIHHS CHPABXKHIX HaMipiB,
OaxkaHb 1 moTpeO JIIOAWHHU, a TaKOX TMepefadyl peIeBaHTHOIro, ILILOBOTO 1

3HAYUMOTO JJIs 111€1 JIFOAUHU TOCBIY.
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AHanizyloun MOBEJIHKY KOPUCTyBauya B KOHKPETHUU MPOMIKOK 4acy, WOro
naHi (nemorpadivsi, aHaTITU4HI 1 T.A.) QOPMYETbCS CTpATETIs, 1O JO3BOJIIE HOMY
JIErKO JOCATaTH CBOEI METHU.

Huni undpoBuit MapkeTUHT BUKOPUCTOBYE I’ ATh HU(DPOBUX KaHATIB:

- Mepexxy [HTepHer 1 mnpucTpoi, IO HAAalTh JAOCTYN A0 Hel
(xoMm’roTepH, HOYTOYKH, TJIAHIIETH, CMApTHOHU Ta 1H.);

- MOOLIBHI TPUCTPOT;

nokanbHi Mepexi (Exctpaner, [HTpaner);

udpose TenedaueHHs;

1HTEepakTUBHI ekpanu, POS-tepminanu.

OCHOBHUMU METOJIaMH IU(PPOBOTO MAPKETHHTY €:

- KoHTekcTHa pekiiama Google Adwords, Yandex Direct;

- texHosoris Big Data — MacuBu JaHUX BETUKUX OOCHTIB;

- tapreTinr (anri. targeting) — HamiatoBaHHS;

- MOOUTPHUN MapKETHHT;

- €JICKTPOHHA TIOIIITA;

- BIPYCHHMI MapKEeTHHT;

- RTB (real time bidding) — Topru B peanbHoMy Yaci;

- SMM (social media marketing) — cortianpHuit MeaiaMapKEeTHHT,

- SMO (social media optimization) — omTumizalliss IS COLIaIbHUX
MEpEeK;

- SEO (search engines optimization) — omnruMmizamiss caiity B
MOIIYKOBUX CUCTEMAX;

- SEM (search engine marketing) — momrykoBuii MmapkeTusr [6].

[Ile mecsaTh pOKIB TOMY TEpMiHY «IHU(DPOBUN MaApPKETUHT» HE ICHYBAJIO
30BciM. ChOTOJTHI )X HEMOXIIMBO ySIBUTH (PYHKITIOHYBaHHS HaBITh MaJIOTO Oi3HECY
nmo3a inTepHeToM. PeanbHiCcTh Taka, 1Mo BigpuB OyIb-IK0T MApKETHHTOBOI KaMTaHii
B1/I CydacHHUX KaHaJ1B KOMYHIKaIlli 3BOJUTH 1i IIHHICTH 10 MIHIMyMY.

Hns  dopmyBanHs e(dEeKTUBHOTO UU(PPOBOr0 MApPKETHUHTY JIOULIBHO

3BEPHYTUCS O CTBOPEHHS CTpaTerii HuGpoBOro MapKeTHHTY.
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Crpareris 1uu(ppoBOro MapKeTHHTY — 1€ TaKhi IJIaH 3aXofiB, SKI
pO3pOOJISIIOTECA  HAa  OCHOBI  NIPOBEJIEHHS TMOBHOLIHHOIO  MapKETHHIOBOTO
JOOCHIDKEHHS. 3 aHaji3y pPUHKY Ta JAUIBHOCTI KOMIIaHII Ta CHOpPSIMOBaHI Ha
JOCSITHEHHS 3arajlbHOT METH KOMIIaHii, BUKOPUCTOBYIOYHM BHU3HAYCHI IHCTPYMCHTH
3aJIeXHO Bij crielu(iku poOOTH.

[Iporec ii po3poOKu MOXKHA YMOBHO PO3AUTUTH Ha IIICTh €TaITiB:

1 dopMyBaHHS METH.

2 OmpalrtoBaHHsI IIUTLOBOT ayAUTOPII.
3 Bubip xaHamniB 115t IpocyBaHHS.

4, Bcranosnennsa KPI.

5 Konrent-mian

6 AHaJTuKa Ta ONTUMI3ALlis.

®opmyBaHHs MeTH. /{151 cTpaTerii B nmepily uyepry NOBHHHI OyTH BU3HAYEH1
. 3anmexHo Bij Bamux 3aBmaHb BOHM MOXYTh OyTH PI3HUMH, ajieé BKpai
BAXJIMBO MPABUJILHO BU3HAYMTH iX CIOYATKy. SIK MpaBuiio, HalWJacTilie KiHIeBa
MeTa BCE X OJIHAa — MPOJIaK TOBapiB abo mociyr. Ajie MepBUHHI i1 MOXYTh OyTH
a0COJIFOTHO pi3HUMU. Hampukia, BUXi Ha pUHOK HOBOT'O OpeHAy a00 MPOAYKTY;
3MiHA TIO3MI[IOHYBaHHS (MEpexiy B IHIIMH I[IHOBUM CErMEHT); 30UIbIICHHS
CEepeaHBOTO YeKa; 3HMKEHHS BAPTOCT1 KOHTAKTY / MPOAaxy 1 T. II.

OmpaittoBaHHs UTBOBOT ayauTopii. JlipKuTan-koMyHIKaIis Aa€ YHIKaIbHY
MOXXJIMBICTh - BOHA JIO3BOJISIE B3a€EMOJISITH 31 CHOKMBAaue€M Ha KOXHOMY eTari
OPUIHATTS HUM PINIEHHS TPO MOKYNKY. TOMYy Ba)KJIMBO HE TUIBKH IMO3HAYUTHU
comianbHO-aeMorpadgiuai xapakrepuctuku i1 reorpadiro A (uo0 HauimuTh s
pekiamu), a i BU3HAUYUTH TPYIH ii iHTEepeciB. Takox HEOOXITHO MpoaHali3yBaTH
MOBEAIHKY TiJ Yac BHOOPIB TOBapy OHJAWH (MPAMHIA MOITYK TOBapiB / MOCIYT,
YUTAHHS BIATYKIB, TMEPETJIsiI BIJCOPOJIMKIB TMPO TOBAp, BIABIAYBaHHS CaWTy
BUPOOHMKA / TIOCTavaIbHUKA, CAalTIB puTeiyiepiB abo mparic-arperatopis Lle myxe
BAXKJIMBI TOYKU KOHTakTy 3 IlA, B KOXHIM 3 SKHUX 4Yepe3 pEJeBAaHTHUN KaHal

MOHA BIUIMHYTU Ha PILIECHHS MPO MOKYIIKY.
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Bubip kanamiB s mpocyBaHHs. B mpoueci anamituku 1 posrasgy LA i
BU3HAYAIOTHCS PEKJIAaMHI JuKepena. B imeani nmpu nmpaBuiIbHO CKIAJIEHOMY IUIaHI 1
KOPEKTHOT KOMYHIKAIIIi /110 OJTHOT0 KaHATy MaloTh MOCUJIIOBATH 1HIIII.

Bceranosnennss KPI. Tlpu uwac migroroBku crparterii BusHawaroThesi KPI
(moka3zHuku epekTuBHOCTI). 3anexHo Bij neBHuX KPI i aHanmituku migouparoThes
THCTPYMEHTH, fAKI JO3BOJIATH JOCATTH MOTPIOHUX pe3ynbTariB. JJigi KOXKHOIO
peksiaMHOro kKaHainy mnponucyroTbest ¢Boi KPI (Tak sk y KOXXHOTO IHCTPYMEHTY
BOHM pi3H1). Bukonanna KPI Ha Bcix MaiijaHuMKax B CYKYIHOCTI IMOBHHHO
NPUBECTH JI0 JOCSATHECHHsS TOJIOBHOI MeTH Kammadii. Takuii pesynabTaT Oyne
MiATBEPKEHHSM MPaBUIILHO CIJIAHOBAHOI 1 peanizoBaHoi Digital-cTparerii.

Konrtent-mian. B 1iif yacTuHI HEOOX1HO BU3HAYUTU ayAMTOPIIO, CIOCIO 1
Jac JIOCTaBKM KOHTEHTYy. MeTa - KOMYHIKYBaTH 3i CIIO)KMBAa4e€M JOPEYHO i
e(eKTUBHO.

AnHamiTuka Ta onTuMizaiig. AHAIITHKA - HAWBAXKJIMBIIIA CKIaq0Ba I1HKHUTAI
cTparerii. be3 aHamiTUKM HEMOXJIMBO 3pO3YMITH Ta OIIHUTH pe3yiabTaTu. Ha
OCHOBI IIUX JTaHMX HEOOXITHO ONMTHUMI3yBaTH BC1 3aJlisTHI METOJIU Ta PECYpPCH IS
JOCSITHEHHSI HAMKPAILIOTO Pe3yJbTaTy.

Hassuicts digital-ctpaterii — me nuime omHa 3 0COOIMBOCTEH came
mudpoBoro mapketunry. OcHoBHuUMH BiaMinHocTsmu digital-mapketunry vy
NMOPIBHSAHI 3  TPAgUIIMHMM MApKETHHT'OM €:  BapTiCTh, 4Yac, 3aJydyeHHs 1
OXOTUICHHS, IOKPUTTS, THYYKICTh, METPHKA.

Bapricte. [udpoBuii MapkeTuHr, sk MpaBUiIoO, MOB'SI3YIOTh 31 3HWKCHHIM
BUTpAT B MOPIBHAHHI 3 BUTPAaTaMH Ha MOBHOIIHHY o(aliHOBY KammaHito. JlificHo,
3 BUKOPUCTaHHSM MPABWJIBHUX IHCTPYMEHTIB 1 MapTHEPIB, LTI MOXYTh OyTH
JOCSITHYT1 3 HAWMEHIITUMU BUTpaTaMu. Y TOH )K€ 4ac, HEYXUIbHO 3POCTA€ BapPTICTh
poOOTH 3 TPAIUIIIMHUMH PEKJIAMHAMH KaHATaMH.

Yac. Ilpum TpamumiiHOMYy MapKETHHTY TMOBIJOMIICHHS, TNPU3HAYEHI IS
KIJIIEHTIB, HE MOXYTh OYTH MepelaHi KiieHTam HeraitHo. Lle Bumarae wacy, mo0

OyTH HaJApyKOBaHMM a0o0 moMIleHUM. Tak M0 1€ HE MUTTEBUU CHOCIO
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cnuikyBaHHs. [IoBiIOMIIEHHS MOXYTh JEMOHCTPYBAaTHCS B PEXKUMI PEaJbHOIO
qacy JUIsl KJITIEHTIB 33 JJOIIOMOT'0I0 IU(PPOBOTO MAPKETUHTY

3amydeHHs 1 oxoryieHHs. [IoBiTOMIEHHS [l CIIOKUBAYiB BIANPABISIOTHCS
Oi3HECOM 3a TpaAWIliHHUMU KaHaJlaMH Ta HE 3aBXIH MOXYTh OyTH TIOYYTH
cnoxkuBauaMu. [{udpoBuil MapKEeTHHr K€ 1HIIIIOE TOCTIMHUNA Jlajdor Mixk
KOMIIaH1AMH 1 KkiieHTamu. [Ipyu 11boMy OXOIJIEHHS! CHIBPO3MOBHUKIB MOXKE OyTH
MO-CIIPaBXHBOMY IIHPOKUM, ajie, TOBOPSYU TPO SKICHUH CKJIaa ayauTopii, Ciija
3a3HAYUTH TOW (haKT, MO0 HE BCI il CErMEHTH JOCTYIHI B paMKax LHU(PPOBHUX
KOMYHIKaI1i.

[ToxputTsa. Y TpaguiiiHOMy MapKETHUHTY peKJiamMa JPYKYEThCS B Ta3eTax
a6o xypHanax. OXorieHHs OOMEeXEHUN ayJauTOpi€l0, siIKa YUTa€ Taki APYKOBaHI
Mmatepiann. KpiMm TOro, BIUIMB peKJiaMH € MHTTEBUM, JI€ BOHO HE 3TaIyeThCs.
[MudpoBe MapKETHHTOBE IOKPUTTS MOXKHA 3poOWTH mOCTiiiHMM. Hampukian,
po3MimieHHs: Ha Facebook 3aiMmuThCs Ha3aBXIH, 1 KJIIEHTH MOXYTh BIIKIUKATH
1ioro B Oyab-sSKHi Yac.

I'ayukicte. [ludpoBuil MapKeTHHT IUHAMIYHUHN, BIH XapaKTEPU3YETHCS
BUCOKOIO IIBHUJIKICTIO JIOCTaBKHU OyAb-SIKUX THUIIB KOHTEHTY. AyAUTOpIS B OJHY
MUTh MOKE€ OTpUMATH iH(POpMaIlito, IPEJACTaBICHY B TEKCTOBOMY ab0 rpadiyHoMy
Burisaai. Jlo Toro k, epeKTUBHICT, KOMYHIKAIll MOXKe OyTH BHMIpSHa B PEXKHMI
peagpHOTO Yacy, IO JO03BOJISE JYy)KE MBUAKO aJalTyBaTUCA y BIIMOBITHICTH 3
HAaWMEHITUMU 3MIHAMU JIJIS IOKPAIICHHS Pe3yIbTaTiB.

Mertpuka. lle 3aranpHuil TepMiH, IO TO3HA4Ya€ OyIb-SKUA MOKA3HUK
BUKOPHCTOBYETHCS B BeO-aHANITHUIN [JIT OIIHKK €(PEKTHBHOCTI OyIb-sIKO1
aKTUBHOCTI B IU(PPOBOMY Ta IHTEPHET-MAPKETUHTY.

3a OMOMOTOI0 METPUK MU MOXKEMO BIICTeKWUTH Jii KOPHCTYBadiB B
IHTEpHETI Ta 3arajoM OIIHUTH €(EKTHBHICTh PEKIaMU JJIsi TOTO, MO0 Kparie
MI3HATH CBOIX KIIIE€HTIB 1 IIBUJIKO CKOPUTYBATH CBOIO PEKJIIAMHY KaMmaHiio [6].

binpmr  netanbHe TOpiBHAHHA —TpamuiiiiHoro Ta  digital-mapketunry
npeacraBiaeHo y Tabn. 1.2. JeranpHuii anamiz iHdopwmairii, 1o Tam BMIIIEHA

JTI03BOJISIE KOHCTATyBAaTH 3HA4YH1 BIIMIHHOCTI.
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Tabonuis 1.2.

[lopiBHSAHHA LU(POBOTO Ta TPAIAULIKHOTO MAPKETUHTY

TpamuiiitHuii MapKeTUHT

[udpoBuit MapKeTUHT

Bxuttouae pyk, TpaHCIALIO, IPSAMY HOILITY Ta
TenedoH

Bxirouae OHJIANH-PEKIIAMY, €JIEKTPOHHI

HOIITOBI PO3CHJIKH, COLIAIBbHI MEPEXkKi, TEKCTOBI
BIJHOCHHH,

MOBITOMJICHHS, MapTHEPCHKI

OTITUMI3AIIiIO0 TIOITYKOBOI CHCTEMHU

Hemae B3aemoii 3 aytuTopi€ero

€ B3aeMOIist 3 Ay TUTOPIEIO

Pe3ynbTatu 1€rko BUMIpSITH

Pe3ynbpTaTy 3HaUHOIO MIPOIO JIETKO BUMIPSITH

PexnamMui kammanii 3ariaHoBaHl Ha JTOBTUAH
MIPOMDKOK Hacy

PexnaMH1 kaMmmaHii 3ar1aHOBaH1 Ha KOPOTKUN
IPOMDKOK 4acy

Jloporuii 1 TpyJOMICTKHI mpo1iec

Jocutp aemieBuii 1 LIBUIKUNA crIociO IPOCyBaHHS

OOMeXeHHsI OXOTUIEHHS ayJJUTOPIT CTI0KUBAYIB
yepe3 00MeKeH1 MOKITUBOCTI

[upmuit gocTym 10 ayauTopii uepes
BUKOPHCTAHHS PI3HUX TEXHOJIOTIH Ta
MOJIMBOCTEN

TTo3uria 24/7 HeMoXuBa

ITo3wumia 24/7 MoxinuBa

3B’S130K OJIHOCTOPOHHIHN

3B’S130K IBOCTOPOHHIN

BinmoBiai MOXyTh OTPUMYBATHUCH JIUIIIE i Yac
pob6oTtu

BinnoBiab abo BIATYKH MOXKYTb 3’ IBUTHCS OYy/Ib-
KOJIN

[TopiBHsABIIKM BUINE 3rajjaHi MOHATTSA, MOXKHA CKa3aTd, MO HUPPOBUN

MapKeTHHI — 1€ MiATaly3b TPAIUIIMHOTO, IO MIJCUIIOE HOTO €(dEeKTUBHICTS,

BUKOPHCTOBYIOUM CYy4YaCHI Ta JOCTYIHI OUIBIIOCTI METOIU PO3MOBCIOIKCHHS

iHpopmartii mpo ToBap [5].

Otxe, MBUJIKE Ta IHTCHCHBHE BBEJCHHS MH(GPOBUX HOBUHOK M aKTHUBHE iX

BIIPOBAKCHHS BIJIIrpaloTh 3HAYHY POJIb JIJI Cy0’€KTa rocroaaproBanas. Bei mi aii

€ pyuriitHuM (HakTOpOM PO3BUTKY, KM BIPOBAKYE Ta MPUCKOPIOE MPUOYTKOBY

TISTTBHICTH TIAITPUEMCTBA.
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1.3. Buau digital-mapketunry ta cepu ix 3aCTOCyBaHHS

JUist KokHOT KoMmaHii HaOlp MapKETMHIOBUX IHCTPYMEHTIB MOXe OyTH
pI3HUM, OJIHI KOMIMaHIi MOXYTh BHUKOPHUCTOBYBAaTH IHCTPYMEHTH 1 YCIIIIHO
PO3BUBATUCS, IHIIMM KOMIIAHISIM 11 K IHCTPYMEHTU OYAyThb NPUHOCUTU TUIBKHU
30Utk a00 B KpauioMy BHMAJIKy OyTu ManoedeKTUBHUMHU. B imeani kokHa
KOMIIaHIs, IMOBMHHA TMOMpalioBaTh 3 yciMa kaHamamu digital mapketuHry i
BUOpaTH HaWOLIBII ePEeKTUBHMIM HAOIP.

OTtxe, OyJI0 pO3MIISTHYTO OCHOBHI BUAM LIU(PPOBOr0 MAPKETUHTY Ta KaHAJIH,
yepes sIKi BOHU peaizytoThes [1]:

1. [TomykoBa ontumizauis (SEO) — mnpouec orpumanHsi Tpadiky Bif
«BUTBHUX», «OPTaHIYHUX» PE3YJIbTATIB MOMIYKY B IMOITYKOBUX CHCTEMaX.

[acrpymentn gmst SEO: BeG-caiitu, Onoru, iHdorpadika. IlomykoBuit
MapKETHHT - I¢ B MePITy Yepry 3a1ydyeHHs KIIEHTIB a00 IITbOBUX KOPUCTYBAUiB 3
TMONIYKOBMX CHCTEM. MOro 3aBiaHHsS — BUKOPHCTOBYBATH MOIIYKOBI CHCTEMH JUIS
JOCSITHEHHs OI13HeC-I[iJIel, a came: 3ajdydaTH KIIIE€HTIB, CIIBpPOOITHHKIB a0o
napTHEPIB; TMOKpAIyBaTH pEMyTalil0 KOMIaHii cepes pe3yJbTaTiB MOIIYKY
(SERM); migBUIIWTA 4YHWCIO 3aMOBJIEHb HAa TIEBHUX TOBapiB abo0 TMOCIYT;
MiABUIIUTH JIOBIPY IIUILOBOI ayaHUTOpii; 3a0€3MeUYUTH MaKCHUMalbHE OXOIUICHHS
openny; Jxepenamu Tpadiky mpH IIbOMY MOXKE BHUCTYNATH HE TUIBKH OpraHidHa
BHJIaua, a ¥ iHII cepBicH MOMYKOBUX cucTeM, ik Google My Business, a po6otu
BEIyThCS K Ha CaMOMY CailTi, TaKk 1 Ha IHIIUX pecypcax, /1€ MOXKE 3raJyBaTHUCS
BaIllla KOMIIaHIs.

SEO-ontumizaniis B IHTEPHET-MApKETHHTY € OJHUM 3  HAWOUIbII
e(eKTUBHUX IHCTPYMEHTIB JUIsl PO3BUTKY PECypCy

OcobmuBocti SEO-MapkeTunry

- BIH yHiBepcasbHHA. [liAXOAWTH I TPOCYBaHHS MPAKTUYHO BCIX THIIB

MIAMPUEMCTB 1 TEMATHK.
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- JI03BOJISIE HAJIAIUITYBATH MOCTIMHUM MOTIK LIUJIBOBUX IHTEPHET-KOPUCTYBaUiB
Ha cailT. [Iporpec, SIKOTO BAAE€THCS NOCATTH IUIIXOM ONTHUMI3aIlil HIKYAU HE
3HHUKAE, 2 TOMY CAWT MPOJIOBKUTH OTPUMYBATH TpadiK 3 TOMIYKY.

- € HallmMacmITaOHIIIUMM JKepesnoM Tpadiky AOCTYNHUM B IHTEPHETL. 3
NOILIYKY IPUXOJUTh HE MEHILE NTOJIOBUHHU BCIX BiJIB1yBauiB Ha CaiT.

- mourykoBuil Tpadik 6e3komToBHUNA. Bam He MOTPIOHO MIATUTH 3a KKK 200
nepexo/u 31 CTOpiHKY monrykoBoi Bujaadi (SERP).

- TpUBEpPTa€E  3allikaBICHUX BIABIAyBauiB. I[HTEpHET-KOpUCTyBaui, sKi
NPUXOATh Ha CAalT 3 TOIIYKY, IIYKAIOTh Bac, Ballli IOCIYTH, TOBapu abo
iH(dopMaIlil0 B MONIYKOBIM cHCTeM1 caMOCTiiHO. Taki BiABimyBaul Kpaiie
KOHBEPTYIOThCA B Jlinu abo mpoaaxy.

Henoniku SEO-mMapKkeTUHTY: TPYIOMICTKICTh, JOBI1 TEPMIHU MOSBU MEPIINX
pe3yibTaTiB, 00poThOa 3 KOHKYPEHTaMU 3a MO3UIIil

Bemuka tpymomictkicTh. II[o6 mpoBecTw SKICHY ONTHUMI3AIIIO pPeCypcy,
HeoOXiIHa 1T1a KoMaHaa (axiBIliB 1 HE OJWH MicsIb pooiT. KpiM Toro, HeoOXiaHO
MOCTIMHO aKTyalli3yBaTH JaH1 Ha CaWTl 1 HapOIIyBaTH KOHTPOJIbHY Bary, mio0
MO3UIlT TPOIOBKYBAIU POCTH.

Tepminu. IlomykoBum cuctemMaM HEOOXITHO Oe3MEpPEepBHO BiJICTE)KYBATH
3MiHM MUIBHOHIB CalTiB, sIKi B HHX 3apeecTpoBaHl. Yepe3 me Oyap-saki
JOOTpAIlIOBaHHS 1 3MIHM BallOro CaWTy TO3UTUBHO TO3HAYaThCcsl Ha HOTO
BHJIUMOCT1 JIaJiecko HE Biapa3y, MOXE IPOWTH KUIbKA MICAIIB, IEpIl HIXK
MOIIIYKOBH pOOOT MpOiHAEKCYe iX. ToMy He BapTO YeKaTU MUTTEBUX PE3YIbTATIB,
1l THCTPYMEHT JJIsl IOBTOCTPOKOBOTO PO3BUTKY MIAIIPUEMCTBA.

[TocTiitHa GopoThOa 3 KOHKypeHTamH 3a moswuilii. [Iporpec, oTpumanuii 3a
JIOTIOMOTOF0 TIPOCYBaHHS, HE TYOUTHCS caM 1Mo co0i. AJie SKIIO CalTH, 3 SKUMU BU
KOHKYPY€ETE 3a MiCIlsl B MOIIYKY IO OJIHAM 1 TUM-XKE 3aluTaM, HE TPHUIHHSIIOTH
poO0IT IO oNTUMI3aIlil, paHO YW MI3HO BaC MOYHYTh BUTICHATH 3 MEPIINX TO3UIIIH.
Tomy ciin peryasipHO 04aBaTh HOBUW KOHTEHT 1 301bIIIYBAaTH KOHTPOJIBHY Bary,

1100 30epirati BUCOKUM MOKa3HUK Tpadiky.
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2. KoHTeHT-MapKeTHHT — CTBOPEHHS 1 MPOCYBAHHS KOHTEHTY 3 METOIO
MIJBUIIICHHS BI13HABAHOCT1 OpeHy, 3pOCTaHHS Tpadiky, KOMYHIKAIIi 3 UJIOBOIO
ayJIUTOPIEI0, TEHEPAallil JIJIIB 1 3aJTy4EeHHSI HOBUX KIIIEHTIB.

[HCTpyMeHTH: mOCTU B 0JI0TaX, €MEKTPOHHI KHUTH 1 CTaTTl, MOAKACTH, BIOTH, JIiJ-
MarHiTH, iHporpadika, OHJIallH OPOIIYPH 1 KaTaJIOTH.
Merta KOHTEHTY MOJISTae B TOMY, I00 TOMOMOI'TH OHJIaitH-013HeCYy:

- MIJBUIIUTH BITI3HABaHICTh OpEHY;

- MIiJBHUIIUTH BUIUMICTh CAalTy B MONTYKOBUX CUCTEMAaX;

- 3QJy4YUTH CBOIO ayJAUTOPIIO JO PI3HUX KaHAJIAX 1HTEPHET-MAPKETHHTY.
[Ilo6 ckopucTtaTuCsi BCiMa IepeBaraMu, BaM HEOOXITHO MaTH CTpaTeriio, 3a
JOTIOMOTO!0 SIKO1 HEOOXIiTHO BKa3aTH, KWW THUI KOHTCHTY CTBOPIOBATH 1 KOJIH
fioro myOJiKyBaTH, Ha SIKY ayJIMTOPII0 OPIEHTYBATUCS 1 IK BUMIPSATU €PEKTUBHICTD
BaIllX KaMIaHIH.

KonTeHnT-mapkeTuHr pgyxe e(QeKTUBHMM 1 KOpPUCHUN BHA IUGPOBOTO
MapKETUHTY 3 0araTh0X MPUYHUH.

[To-nepure, BiH Mae BUCOKY peHTaOenbHICTh iHBecTulli (ROI). KonTtent-
MapKETUHT € JOCUTh BUTPATHUM IIPOLIECOM 3 TOUKH 4acy mpailli, yacy Ta (piHaHCiB.
Ane BiH Mae BHCOKY pEHTaOENbHICTh 1HBecTUII. CTBOPEHHS BHUCOKOSKICHOTO
KOHTEHTY Ha PETYJISPHIA OCHOBI KOIITYE JIOPOTO, OCKUIBKHA BUMarae 6araro dacy i
rpomiel, ajge Iie HalKpaimia I1HBECTHINs, SKYy BH MOXETe 3pOOUTH JUISi CBOTO
Oi3Hecy. Xopomuii KOHTEHT BBAXKAETHCS «AKTUBOM» JJIA OHJIAMH-O13HECY, SKUU
MOX€ TPUHOCUTH TPUOYTOK y (opMi OpraHIYHMX BI3WUTIB, 3rajiok OpeHmy 1
B3a€EMO/IIT 3 COIIATbHUMHU MEPEKaAMH.

VY KUTbKICHOMY BHpPa)X€HH1 JOCIIDKCHHS ITOKa3yTbh, IO KOMMaHii, sKi
MPOBOJISITh KaMITaHii KOHTEHT-MapKETUHTYy, OTPUMYIOTH Outbiie Tpadiky B
MOPIBHIHHI 3 KOHKYPEHTaMH, y SKUX HeMae (GopMabHOT KOHTEHT-CTpaTerii.

- 30UTBbIICHHS BiABIAYBaHb cCanTy 110 55%;
- Ha 97% Ounble 3BOPOTHUX MTOCUIAHB;
- B CEpEIHbOMY BOHU OTPUMYIOTh B 5 pa3iB OUIbIIE JiIB 31 CTBOPIOBAHOTO

KOHTEHTY.
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- KOHTEHT-MapKeTUHT BapTo Ha 62% nemieBuie, HLK TPAAUL[IHHUNA MapKETHUHT.

A BUTpaTH Ha OTO CTBOPEHHS, B CEPEIHHOMY, OKYITAIOTHCS TPUPA30BO.

[To-npyre, KOHTEHT-MapKeTHHT 3a0e3ledye OCHOBY IS 3allyCKy BCiX
MapkeTuHroBux kammnadii. I1[o0 Bci 1HIII KaHaMM IHTEPHET-MAPKETUHTY
MpaIoBaid 1 TPUHOCWIM XOpOIIl pe3yJdbTaTH, iM HEOOXITHUNA BHUCOKOSIKICHUMN
KOHTEHT, BIAMOBITHUM 1X IJILOBOI ayIUTOPIi.

[To-TpeTe, 1e BIAMIHHUK CHOCI0O TMIiJBUIIUTH BII3HABAaHICTh OpEHIY,
MOJIIMIIIMTH PEMyTaIlito 1 3aBOIOBATH JOBIPY KOPUCTYBadiB. 3a JOMOMOT0I0 content-
MapKETUHTY MOXXHA CTBOPIOBATH KOHTEHT, SKWUH MpoiH(QOpMYye 1 3amporoHye
MO>KJIMBI IIUISIXW BUPIIIEHHS MPpo0JsieM abo 1acTh BIAMOBIA1 HA TUTAHHS.

[To-ueTBepTe, KOHTECHT-MAPKETUHT MOYXE JOITOMOTTH 30UTBIITUTH KOHBEPCIIO
CrioxxuBayviB «3acUNarOTh» pekiaMmoro B Facebook, pesynasraTu nmomyky B Google,
Instagram i1 y BCiX OHJIallH-MepekaX, Ki BOHU BUKOPUCTOBYIOTh. CTae Bce Baxue i
JIOpOXK4Ye MPUBEPTATH yBary MOTEHIIMHUX KIIi€HTIB. KOHKypeHIlis BUCOKa Yy BCIX
HIIIAX, a KUIBKICTh pPEeKJIaMHHUX Micllb oOMexxkeHa. Kpammii  crocio
BUKOPUCTOBYBATH PECYpPCH, BKIIOYAIOYHM Yac 1 TPOII, - 1€ CTBOPUTU TEMATUYHI
aKTHUBH, 1100 MO3UITIOHYBATH Balll OpeH] Ha BCIX eTanax NuIsaxy KIi€HTa.

[To-’siTe, 1€ Kpamuii crocid 30UIBPIIUTH BUIUMICTh CAMTy B TMOIIYKOBHUX
cuctemax. Content marketing 1 SEO iinyts pyka o0 pyky. Ilicia Toro, sk Oys
HaJaIllTOBAaHWK ONTHUMI30BaHHMM BeO-CalT, HACTYIIHUM KPOKOM Oyne po3poOka
MJIaHy KOHTEHT-MapKETUHTY, OPIEHTOBAHOTO HAa KOHKPETHI KJIIOYOBI CIIOBA, MI00
3pobutn caiit BuaumMuM B (Google Ta IHIIMX TONIYKOBUX CHCTEMaXx.
BuCOKOSAKICHUY KOHTEHT MOJKE 3allydaTH 3BOPOTHI IMMOCWUJAHHS 3 IHIIMX BeO-
CalTiB, 1 IIe MIABUIIYE ABTOPUTET JOMEHY, IO MPHU3BOJIUTH O MiIBUIICHHS
peiituary. CalTH 3 XOpOIIMM KOHTEHTOM PO3IISIIAIOTHCS  MMONTYKOBUMU
CUCTEMaMH SIK BUCOKOSIKICHI PECypCH, IO TMO3WTHBHO BIUTUBAE€ Ha iX pPEUTHHT.
TakuMm 9WHOM, 3aMiCTh TOTO, OO TMOKJIATATUCS HAa Oyab-fAKi 1HIII METOIH, 00
oonyputn anroputmu Google, kpamuil crnocid MONIMIIMTA CAWT - PETYISIPHO

My0OJIIKyBaTH BUCOKOSIKICHUM KOHTEHT, IKUH 3a/10BOJIbHSE MOTPEOU KOPUCTYBAYIB.
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Ta octanHs mepesara, 1€ T€, 110 KOHTEHT-MAapKETHHI - BIAMIHHUHN crnoci0
B3a€MOJIl 3 BallUMHU TOTEHI[IMHUMM KJII€EHTAMH 1 MOYMHAE TPAI[IOBATU MPOIIEC
BXIJHOTO MapKeTHHry. Tak KOMIIaHii MOXYTh CTBOPIOBATH KaHaiu JIBOOIYHOT
KOMYHIKaIlii 31 CBOIMHM KIIl€HTaMHU. TepMiH <«IBOHANpPABICHUN» O3HAyYa€, IO
MOTEHIIHI KIIEHTH MOXYTh CHUIKYBaTUCA 3 BaMHU Yy BHUIJISIII KOMEHTapiB,
MOBIIOMJIEHb B COLIAJIbBHUX Mepexkax, (opM 3BOPOTHOTO 3B'I3KY 1 T. 1. be3
KOHTEHT-MAapKeTUHTY L ¢opMa KOMYHIKalli HEMOXJIWBA, TOMY IO abo
MyOJIIKYy€ThCSl HETPABUJIBHUIA THI KOHTEHTY, PEKJIaMyIOUd WOTO HE TOMY THUITY
moaed, ado He BHUMIPIOIOTBCSA 1 HE BIJICTEXKYIOTHCS BIAMOBIAI KOpUCTyBauiB. B
KOHTEHT-MapKETHHTy IIei TpOoIec YITKO BHU3HAYEHO 3a JOMOMOTOI METpUK,
IHCTPYMEHTIB 1 Cmoco0iB omnTUMI3allii B3aeMOJIi KOPHUCTYBaudiB 3 BallUM
KOHTEHTOM.

3. Mapketunr B comialibHUX Mepexkax (SMM). Jlanuii BUA MapKETHHTY
CIpsIMOBaHWI Ha MPOCYBaHHS OpeHAy 1 KOHTEHTY B COIlaNIbHUX Mepexkax. Bin
MOkKe OyTH BUKOPUCTAHHUH JJIS MiJBUIICHHS BITI3HABAHOCTI, 30UIbIIIEHHS TpadikKy,
a Tako reHepamii migiB. KaHamu, sKi BUKOPHUCTOBYIOTHCS MAapKETHHIOM B
comianbHEX Mepexax (SMM): Facebook, Twitter, LinkedIn, Instagram, Snapchat,
Pinterest, Tik-Tok.

SMM 3pyuyHuil A NpPOCYBaHHA BCHOTO, IO IIKABO IIMPOKOI ayauTOopii i
BITHOCHUTBCS JI0 TIOBCSKIEHHOTO JKUTTA: TMPOAYKTH IIOJIEHHOTO CIOKHMBaHHS,
IMIJDKeBI TOBapW 1 MOCIYTH, cTapramu, oHmaH-3MI, po3BuBaroui miatdopmu,
JOTIOMDKHI 1 CIEHNOCIyTH, a TaKoX Oi3HEeC-KOHCYJIbTYBaHHS, CEPBICHE
oOcyroByBaHHs, OPEH/IU Ta iX MPEJACTABHUKH, TOIIIO

[HCTpyMEHTH MapKETUHTY B COIIATbHUX Meia:

- HamoBHeHHs1 OJIOTiB aKkTyaJdbHHUM KOHTEHTOM, iX OGOpPMJICHHS Ta
npocyBaHHA. 3amydeHHs 10 SMM-kammanii cTOpOHHIX OJIOTEpiB 1 MIKpO-JTiaepiB
TYMOK.

- Benenns TeMaTWUUHHMX CHIBTOBapUCTB, aKTUBHY Y4acTh B JUCKYCISIX 1

KOMEHTYBaHHS, & TaKOX NPUXOBAHUN MApKETUHI - poOOTa areHTiB BIUIMBY Ha

pi3HUX QopyMax.
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- IIpstmuil MapKeTUHT: BIAMOBIA1 HA MUTAHHS, KOMEHTapl Ta KOMEHTap1 Bij
iMEH1 OQIUIMHUX TMpPEeJACTaBHUKIB OpeHay, MNpsMa pekjiaMa Ha TEeMaTUYHUX
dbopyMax 1 B MOMyJSIPHUX OJIOTax.

- Bigeotpancnsauii B peanpHOMy uyaci, Cropic 1 myOmikamii KOpOTKHX
POJIUKIB.

- Meroau BipyCHOTO MapKETHHTY.

- CTBOpeHHS IHTEPAKTHMBHOTO KOHTEHTY: II€¢ MOXYTh OYTH OINWTYBaHHS,
KOHKYPCH, aKIlii Ta KpOoC-pOMO, IrpH 1 T.A.

- SMO, a6o Social media optimization - onTuUMI3allisl CaUTy KJIi€HTa JJIs
3aiydeHHs TpadiKy 3 COIIMEPEK.

B nyOmikamisx MpUCBIYEHHUX AOCTIDKEHHIO aiKuTan-Mmapketunry [8],[9]
OIparbOBaHO HOTO0 OCHOBHI mepeBaru i Hemomiku. Tak, 10 mepeBar IUQPPOBOTO
MapKETUHTY BiTHOCSTH:

[To-nepmie, KkopucTyBaul JOBIPIUBO CTaBIATbCS A0 iHGopMmalii B
COLIIAJIbHUX MEpekax, Tak K He CIPHUIMAIOTh ii K MpsAMY pekiamy; Mo-Ipyre, €
MOJKJIUBICTD JIETIIE, HDK MPH IHIIUX TUIAX MPOCYBaHHS 3alyYUTH ayAUTOPIIO 3
IHITUX MICT 1 Kpaid; mo-Tpete, SMM-MapkeTHHT Ma€ BITHOCHO HEIOPOTHH
pEeKJIaMHHUI KOHTAKT - BapTICTh B KUJIbKA pa3iB HUKYE, HIK peKiaMa B Ipeci abo Ha
TV Ha Benuwky ayauTopilo; MO-4eTBEpPTE, € MOAIMUBICTH BuOOpy LIA 3 BHCOKMM
CTYIIEHEM TOYHOCTI (TapreTHHT); MO-TI’ATe, e BUJ PEeKIaMU Ma€ TakKi BaXKJIMBI
MOKA3HHUKHU, SIK 3BOPOTHIA 3B'S30K 1 MIBUIKHA BIATYK, /1€ 3MOXKETE IIBUIKO
OTPUMATH PEAKIiIo0 Ha MOCT B 01031, Bifileo a00 Ha 1HIY MyOJIKAIlil0 B COIIaIbHIN
Mepexi. Benuka mBuakicth 300py Ta 0oO0MIHY iH(OpMaIli€0 JOTOMarae
ormepaTuBHO KopuryBaTu SMM-cTpaterito, pearyBaTh Ha ToOaXaHHSA 1
3ayBa)KEHHS KOPWCTYBAdiB 1 MPOTMOHYBATH HAWOLIBIN I[IKaBH KOHTEHT CBOET
ayuTOPii.

Sk 1 Oyap-sikoro By ITM(GPOBOrO MapKeTHHTY, KpiMm nepear Social Media
Marketing takoxx Mae i Hemomiku. [lepmmii 3 HUX [e Te, MO0 JOMOITHCS
JIOBFOCTPOKOBOTO PE3yJbTaTy, JAOBOJAUTHCS IOCTIMHO MPOBOJMTH PI3SHOMAHITHI

poOOTH: OHOBIIOBATH 1H(POpPMAIllI0, MUCATH IOCTH 1 HOBHUHM, NYyOJIKyBaTH
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aBTOPCHKI CTATTl, 3HIMATHU B1/1€O 1 1H. J{pyruii HEJOIK NOJAraE B TOMY, 110 TOYHUI
PO3paxyHOK OIOKETY PEKJIaMHOi KamIlaHii HEMOXKJIMBUM - cyMa OyJlie 3ajiekaTu
BiJl 0e37i4l 30BHIIIHIX 1 BHYTpIIIHIX (pakTopiB. TpeTe — HEMOKIMBICTE OTPUMATH
100% rapaHTio 0O4iKyBaHOTO pe3yibTaTy. YeTBepre, 1€ T€, 1110 SMM BCe-TaKu HE €
3aMIHOI0 KJIACHMYHOI'O TIOHIYKOBOTO MPOCYBaHHSA. SIK NpaBHIIo, KOPUCTyBadl
IIYKalOTh TOBapH Ta TMOCIYTH 3a JOTOMOTOI0 pPsiKa MOIIYKY, a HE B COLIaJbHIN
mepexi. [’ Tl HepoiK BUPaXKeHU B TOMY, 1110 JOCBIAYEH1 KOPUCTYBayl BMIIOTh
BIIPI3HATH PEKJIAMHUNA KOHTEHT BIJ IHIIMX BUAIB 1H(opmalii. Ta ocTaHHIM € Te,
0 3aBXJIW € PHU3UK 3INCYBaTH PEMyTaIil0 - JOCUTh YChOI'O KUIbKa pa3iB
MOMUJIUTUCS B KOMEHTApsX, BIIMOBIASX, B TEMI ITOCTA 1 T.]I.

4. Pexmama 3 omnaroro 3a kimik (PPC) — ne oaun 3 HalleeKTHBHIIIMX
METOJIB 3alydeHHs Tpadiky Ha caifT. Moro cyTh B TOMy, IO 33 KOXEH KK 10
00's1B1 B110YBa€ThCA OIIaTa BIACHUKY CaiiTy a00 KOMICisl MpOBaiepy MOCIYT.

Kananu IJIA IbOT'O BUAY PCKIIaMU:

KOHTEKCTHA 1 IonrykoBa pekiiama B Google AdWords

miaTHa pekiaama Ha Facebook;

pekiiamHi TBiTH B Twitter;

pekinamHi moBigomieHHs Ha LinkedIn.

PPC — 3py4HHMil 1HCTPYMEHT IJIsi THX, XTO XO0UY€ 3JIYYUTH Ha JICHJIHT
AKICHUH Tpadik, Tak SK 1l BUJ IHTEPHET-PEKIAMH TICHO TIOB'I3aHUI 3 TOTpedaMu
W OUIKyBaHHSIMHU KOPUCTYBadiB. SIKIO TpaguIiiiHi BUAU pEeKIaMU Ha TeleOadeHH1
abo B mpeci MOXYyTh OyTH OCTYIHI BumaakoBoi aynutopii, PPC pexnama B igeani
MOKA3Y€EThCS TUIBKU MOTEHIIIHO 3aIliKaBICeHUM KOpPHCTyBauaM. BUKOpucTOByBaTH
BUJ| IIi€] PEeKIaMH BapTO BCIM, KOMY HEOOXiTHUHU SKiCHWNA Tpadik Ha IHTEPHET
CTOpPIHII, aJKE OTOJIOMIEHHS CHIPSAMOBAaHI HAa OYIKYBaHHS 1 3amUTH JIOJAEH 1
JIO3BOJISIIOTh BUUISATH 3aI[IKaBICHUX KOPUCTYBadiB. 3 OrsiAy Ha e Qaxr

KOHTCKCTHA pCKIaMa HiI[XOI[I/ITI) .
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- ImauBinyaneHuM mianpueMisiM — ¢otorpadu, BHUKIAgayl, 1 1HIIL
npuBaTHI (HaxiBIl MOKYTh 3IyYUTH NOTEHLUIMHUX KIIIEHTIB HABITh 3 MIHIMAJIbHUM
pPEKIIaMHUM OIOJI)KETOM.

- Manomy Ta cepenHboMy Oi3HECy, KWW peaiidye CBI MPOAYKT yepes
MEpEeXy 1HTEpPHET - JJIsl 3aJydyeHHs 3alliKaBJICHOI ayJUTOpii Ha CalT € ISl HUX
MPOJAI0Th IHCTPYMEHTOM.

- BenukuMm KoMmaHisiM — Juisi 30UIbLIEHHS MPOAaxiB 1 (OopMyBaHHS
HEOOXITHOTO IMIKY OpeHy, MIABUIICHHS BMI3HABAHOCTI, 3aJy4YEHHS YBaru [0
CBOiX TIPOJIYKTIB 200 MOCIYT.

- InTepHer-mpoexTam — ISl 3ayYE€HHS LUTHOBUX KOPHCTYBadiB Ha CBOI
cepBicHI Ta 1HGOpMAILiifHI callTH.

[lepeBaru KOHTEKCTHOI peKJIaMH OYEBHUIHI, a came:

1) HaTHMBHICTh. Y TOIIYKOBIH BHIA4i OTOJIOIICHHS 0a4yaTh TUTBKH Ti, XTO
aKTUBHO 3aIlIKaBJICHUM B pEKJIaMOBAaHMA TNPOAYKT, TOMY peKJlaMa YacTo
CIpUMMAETHCS SIK 3BUMAMHUI pe3ynbTaT MOIIYKY 1 HE IpaTye KOpUCTyBaya.

2) MmBUAKICTh. Pexknama mouynHae MpalfoBaTH BiApa3y IICIsS 3aBEpIICHHS
HaJaIITyBaHHS KaMITaHii Ta BHeCeHHS rpomel Ha 6amanc AdWords.

3) TouHicTh. MHOXHHHI HACTPONKH 1 e(EeKTHBHI METOAM TApPrETHUHTY
JT03BOJISIFOTH MIJIAIITYBaTH OTOJIOMICHHS 1117l KOHKPETHY LIBOBY ayJIUTOPIIO.

4) rtHyukicTh. HamamrTyBaHHS pekjJaMH MOJKHA 3MIHIOBAaTH, 100
OTOJIOIIEHHS PUHOCUIIN MaKCUMaIbHUN e(EeKT.

5) ormurara pe3ynbraTy. ICHYe MOXJIHMBICTH OIUIAYyBaTH TLTHKH KOHKPETHI
KOHBEPCIHI J1i KOPUCTYBadiB, 3a3HAUCHI B HAJIAIITYBAHHIX OTOJIOMICHHS.

6) nmoctrynHicTh. KOHTEKCTHa pekiiama, IiHAa SKOi 3aJIe)KHTh BiJl 0araThox
dakTopiB Moke OyTH mTiaamToBaHa TiJ OyIb-IKUK OromKkeT 0e3 BTpaTh
e(EeKTHBHOCTI, TOMY OJHAKOBO MiJXOJUTH SIK MajJuM MPUBATHUM MiAIPHUEMIISIM,
TaK 1 BEIMKUM OpeHaMm.

5. Email mapketunr — ue cnoci®0 mpocyBaHHs TPOJIYKTIB a00 cepBiciB

yepe3 email po3cunku. EnekTpoHHa moimiTa 4YacTO BUKOPUCTOBYETHCS IS

28



MPOCYBaHHSI KOHTEHTY, MOBIJIOMJICHHS TPO 3HIKKK Ta 3axoJaX, a TaKOX IS
HaIpaBJICHHs JIIOied Ha BeO-CallT KOMITaHii.

Tunu noBiIOMJIEHB, K1 ICHYIOTh Y €-mail MapKeTUHTY:

- MIIMCKAa HA HOBUHHI MTOPTAJIN;

- peryJisipHa po3CUJIKa JIMCTIB BiABIyBauaM CailTy, K1 BXK€ IIOCh CKavallu;
- INCTU-TIPUBITAHHS HOBUM KJIIEHTaM;

- CBSITKOBI aKIIiil JJIsI YYaCHHUKIB MPOrPaMu JIOSTbHOCTI;

- mopajau abo moJ1i0H1 cepii TUCTIB JJIS 3MIIIHEHHSI KOHTAKTY 3 KJIIIEHTaMU.

E-mail-mapkeTHHT, HE3BaXKAaOUU Ha TE, 110 HE 30BCIM € CY4YaCHUM METOJIOM
NpOCyBaHHs, Jdoci Mae Oarato mepeBar. llo-mepine, HU3BKa BapTICTh
oOcnyroByBaHHs. MoHa BUOpaTu 3 6€37141 pO3CUIBHUX CEpPBICIB TOH, AKui Oyne
MOBHICTIO 33JI0BOJILHATH BalluM MOTpeOaM 1 €PEeKTUBHO BUPIIIYBATH 3aBIaHHS
npy MIHIMAJIBHUX BUTpaTax. SIK MpaBuio, BU HAaBITh MOXKETE€ KOPHUCTYBATHUCS
cepBicCOM OE3KOIITOBHO, SIKIIO Ballla MepeariaTHa 0a3a MOKHU 1[0 HE MEepPEBUIIYE
1000 4omosik. Ilo-mpyre, MOXJIMBICTh TIATPUMYBATH 0a3zy KJIIE€HTIB B
aKTyaJIbHOMY CTaHl. [HCTpyMeHTH email-MapKeTUHTY JO03BOJIAIOTH O€3MeYHO
«OYHUIIATH» KIIEHTCHKY 0a3y BiJ TepeaIUIaTHUKIB, SKI BTPAaTWIH I1HTEpPEC 0
BalllOTO KOHTEHTY. A TaKOX IIATPUMYBATH IHTEpEC AaKTUBHHX 4YHUTAYiB 3a
JIOTIOMOTOI0 TIpaBuiIbHOI email-ctpaterii. Ilo-Tpere, € edexTuBHA B3aeMoOiis 3
aynuTopiero. € MOXKIMBICTD CTBOPIOBATH TEIULy JIOSUTBHY —ayauTOpil0 1
MIATPUMYBATH TPUBATY KOMYHIKAIIIIO 3 KITIEHTAMH, HE BUTPAYalOud Ha 1€ HISKUX
JI0JTATKOBHUX PECYpPCiB, KpiM 3allydeHHs Komipaitepa. [lo-ueTBepre, y mboMy BUII
peKjIaMu HasBHA aBTOMaTtu3allisi. € MOXIWBICTh HaJNAIITYyBaTH aBTOMATUYHY
pPO3CWJIKY Ha OaraTo MICSIiB BIEpea, 3pOOWUTH 1€ OJWH pa3 1 OTPUMYyBATH
MpUOYTOK MPOTITOM JEKUTbKOX poKiB. [lo-m’sTe, HassBHA MOXKIIMBICTh peaHiMaIrii
KITieHTChKOi 0a3u. Email-po3cunka 103BOJsiE TOBEPHYTH YBary KOpPHCTYBadiB,
HaBITh SIKIIIO BOHM TEPECTATM TPOSBISATH aKTHUBHICTh, & TAaKOX MOBEPTATH [0
MOKYIOK THUX KJIIEHTIB, SIKI BXK€ OJHOr0O pady KymyBasiu. baza «crtapie», XTOCh

BTpaya€e Mapoil, a XToch - 1HTepec. [ns Toro mod MiATpUMyBaTH 3B 30K 3
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KIJIIEHTOM, CTBOPIOETHCS CIELiajibHAa cepis JUCTIB. B Takux nucrax 3a3Buyai €
KHOIKA, HATUCHYBIIM Ha SKy JIIOJMHA 3aJMIIAETHCS B AKTHBHOMY CETMEHTI
OJIep>KyBauiB, B 1HIIOMY BHUIIQJKy BiH IEpecTae OTPUMYBATU NoBimoMieHHs. [lo-
I0CTe, 30UIBIIYEThCS 3arajbHUM OJKUTTEBUM 1K KiieHTa. lle onun 3
HAaNBaXIMBIIINX ITOKA3HHUKIB, 1[0 BU3HAYAE, K JOBrO KIIEHT 3aJUIIAETHCSI 3 BAMHU
1 CKUIBKH pa3iB MOBEPTAETHCS, 1100 KyIMyBaTH Ball ToBap abo cepBic. Y pIZHUX
Himmax 1 uudpa CUIBLHO BIIPIZHAETHCS: JECh PIK-ABa, a JECh 1 JIECATKU POKIB.
[Iponymanuii email-MapKeTUHT J103BOJIsi€ 30UTbLIYBAaTH 1€ TepMiH, aJKe
30epiraerbes 3B'130K, @ HE OOPUBAETHCS OJIpa3y MICIid MOKYIIKH.

Kpim mepesar, Takokx email-mapkeTuHr mae i Hemomiku. Buxomgsuwm 3
ocobnmuBocterr Email-poscunku, edekTHBHICTH $AKOi 3aJeKUTh Bix OaraTbox
(dakTopiB, MO’KHA BUJIIJTUTH TaKi MIHYCH:

- YacTe MOTpaIUISHHS B CMaM, TaK SK ChOT'OJIHI OaraTo IMOINTOBI CEpBICH
MarTh BUCOKOSKICHI QUILTPH 11 OOPOTHOU 31 ClTaMOM.

- 0arato KOpPHUCTyBadiB HE BHUKOPHUCTOBYIOTh E€JIEKTPOHHY TMOIITY abo
3arisaaoTh B HEl piaKo.

- BU MOXET€ BUKOPUCTOBYBATH KOHTAaKTHY 0a3y TUIbBKH peaJbHUX
KJII€HTIB, a SKIIO y Bac iX HEMAE, TO 1 pO3CUIIATH JIUCTH Oy/1e HIKOMY.

- BU HE 3MOXeTe OOMaHHMM MUISXOM OTPUMAaTH KOHTAKTH, TaK SK IIe
MOKe OyTH HEe3aKOHHO.

- 1€l MapKeTUHTOBHM I1HCTPYMEHT HE MIAXOAUTh IS HapOIIyBaHHS
ayJIUTOPii.

HesBaxkaroum Ha Te, 110 B PO3CHIILI € MIHYCH, IIel IHCTPYMEHT Migidae s
JIOBTOCTPOKOBOi MapKETHHTOBO1 CTparerii, Koiw y Oi3Hecy € HampaibOBaHa
KIIIEHTChKAa 0a3za, 3 sKOI MOTPIOHO MIATPUMYBATH KOHTAKT IS 30UTbIIEHHS
BiJICOTKA MMOBTOPHUX MOKYTOK [14].

Tomy MOkeMO 3pOOUTH BHCHOBOK, IO BHOIp TOro 4u iHmoro Bumay digital-
MapKeTUHTY 3aJeXKUTh BIJ cepu MiANPUEMCTBA, MOro IIed Ta BUOYIOBaHOI

MapKETHUHTOBO1 CTpATET1l B ILJIOMY.
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PO3JILJI 2

AHAJII3 MAPKETUHI'OBOI JISIJILHOCTI "FREE BIKE"

2.1. 3aranbHa xapakrepuctuka [1I1 "Eco bike".

[IpuBatHe mianpuemctBo "Eco bike" 3acHoBano 20 xBiTHa 2018 poky y
micti Kuis. [lignpuemMcTBO Hajlae MOCIyry MPOKATy €IEKTPOBEIOCUTICTIB.

ITIT "Eco bike" 3miiicHIOE CBOIO ASUTBHICTH 3 HAaJaHHS IMOCIYT 3 METOIO
OTpUMAaHHS MPUOYTKY.

Micue3naxomkenss odicy: ['onociiBebkuit mpocnekt, 132, 